





Certifications Details Audit

frequency
OHSAS Occupation Health and Safety Assessment Series for health and Every nine
18001:2007 safety management systems. It is intended to help organizations months
to control occupational health and safety risks.
Australian AQIS is an external audit and certification to ensure compliance
Quarantine with quarantine controls at Australian borders.

and Inspection
Services (AQIS)
certification

Signatory to United Nations Global Compact

The UN Global Compact is a strategic initiative that consists of businesses that are committed to
aligning their operations and strategies with 10 principles in the areas of human rights, labor,
environment and anti-corruption. We are committed to the United Nations Global Compact (UNGC),
and support the 10 principles of the UNGC. We are committed to publishing the progress on these
principles yearly in our sustainability report (see page number 70) and hope to act as a driving force
for change within our sector and the region.

Member of the Gulf Petrochemicals and Chemicals Association (GPCA)

We were one of eight original founding members of the Gulf Petrochemicals and Chemicals
Association (GPCA), a dedicated non-profit association serving its members with industry data
and information resources. The eight members represent the largest petrochemical and chemical
companies in the region and include our JV partners EQUATE and GPIC.

Case study: Product stewardship code

We conducted product stewardship workshops, which allowed the members to evaluate their
policies and performance on product stewardship over the value chain. The workshops allowed
the members to realize good practices on product stewardship and to evaluate opportunities to
have a common product stewardship code among the member companies.
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("\ The GPCA Board of Directors meets at least three times a year. We have our
pCA) senior management representing us in multiple GPCA committees that meet
... gVery quarter. For more information on GPCA, kindly refer to their website
http://www.gpca.org.ae/.

s

Member of International Fertilizer Industry Association (IFA)

\J PIC has been a member of IFA, which is a not-for-profit business and industry
termational association representing the fertilizer industry globally. IFA has 525 member
Fertilizer Industry companies based in 85 countries, with 50 percent based in developing

economies. IFA member companies deal with all activities related to the
production, trade, transport and distribution of fertilizers, their raw materials and intermediates.

In 2007, IFA developed a set of guiding principles for Safety, Health and Environmental (SHE)
management. The principles embody the association’s commitment to responsible and sustainable
fertilizer production and use. We at PIC are committed to the principles and are ensuring
implementation within our operations.

Governance, external commitments and engagements
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June 2014

This document represents PIC’s first Communication on Progress (COP) and will continue to be
produced on a yearly basis. It is to be read alongside PIC’s 2013-2014 Sustainability Report, and
we welcome any feedback to help us improve our communication in the future.

Chairman’s statement of support

We are proud to issue our first COP to the United Nations Global Compact (UNGC). At PIC, we
are committed to the UNGC and its 10 principles on human rights, labor rights, environment and
anti-corruption. The UNGC is one of the most widely acknowledged frameworks for corporate
sustainability, and we look forward to utilizing it in our quest to explore “possibilities without limits.”

| signed the UNGC declaration in September 2013 at the UN General Assembly, which was
also attended by other senior members of PIC management. This was a natural step along the
sustainability journey we are undertaking. We developed our sustainability strategy in 2012, and
embedded environmental, social and economic targets in our overall strategy. The targets were
assigned to their corresponding departments and incorporated into departmental scorecards
to ensure implementation. In July 2013, after a year of implementing initiatives outlined in our
sustainability strategy, we published our first corporate sustainability report using the Global
Reporting Initiative (GRI) 3.1 guidelines.

One of the areas for improvement that we highlighted while trying to embed sustainability within the
entire organization was to identify and join a global framework and benefit from the experience we
gain from working with other companies. Our search quickly led us to UNGC and its fast-growing
group of leading companies. Our primary motive for joining UNGC was to become part of the large
stakeholder group of leading organizations that share our values. We strongly believe we should be
proactive and operate in an environmentally friendly manner while ensuring that human rights and
labor rights are respected throughout our operations.

Our world is becoming smaller and more interconnected each year. We recognize that the principles
address issues that are relevant in all countries and regions. Corruption, human rights, labor rights,
resource scarcity and climate change are issues that know no boundaries and affect all of us equally.
We believe that while these issues might seem too big for any one entity to tackle, be it public or
private, they can and should be addressed collectively. We, at PIC, are a global citizen and will do
our best to be part of the solution.

Our investment in sustainability, both financial and man power, is increasing year over year. Our
organizational understanding of the benefits and impacts of a sustainable business model is also
growing. We look at the UNGC principles as a partner on our journey, guiding us toward continuous
improvement of our processes and operations. The progress we achieved on the ten principles

of UNGC is outlined in this COP, supported by detailed explanation in our 2013-14 sustainability
report.

oBAL ¢
& O”r This is our Communication on Progress
5;" ‘ % in implementing the principles of the
[1 .- " N United Nations Global Compact and

“ / 1/ supporting broader UN goals.
I\
Mr. Asaad Ahmad Al-Saad COMMUNICATION ON We welcome feedback on its contents.

PROGRESS
Chief Executive Officer
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Human rights

Principle 1: Businesses should support and respect the protection of internati
human rights.

Principle 2: Businesses should make sure they are not complicit in human righ

Commitment

In addition to complying with Kuwaiti law, which has provisions mandating ob
of internationally proclaimed human rights, PIC has gone a step further by sig
agreement. By doing so, PIC publicly recognizes that there is always room for
existing policies and procedures.

PIC has always acknowledged the sanctity and value of human rights. Throug
we have been engaged in several community development programs to ensur:
of adjoining communities. We give the highest priority to the safety of our emp es and have a
separate health and safety (HSE) policy governing and guiding our operations. As a subsidiary of
KPC, we share the same code of conduct. It addresses topics such as respect of religious beliefs,
safe working environment, employee indemnification, equal opportunity, fair treatment and freedom
of expression.

Management approach

At PIC, the majority of our labor is outsourced to third-party contractors. All contracts with third
parties contain a provision that mandates third parties observe all human rights clauses outlined
by Kuwaiti law. In addition, we have “contract supervisors” whose sole responsibility is to monitor
the performance of third-party contractors and to ensure that they adhere to the human rights
principles.

Current initiatives and future actions

Although our current standing with regard to human rights is considered a common practice in our
region, our research has revealed that our region lags behind when it comes to understanding and
respecting the internationally proclaimed principles on human rights as outlined in the United Nations
Declaration on Human Rights (UNDHR). As a global citizen, and as a signatory to the UNGC, we
identified this as an opportunity for improvement. We have recently signed an agreement with an
external party to provide specific human rights training for all PIC employees. This online course will
provide general training on human rights and specific instruction for how the contract supervisors
should deal with contractors. We intend to build awareness of material human rights issues among
our employees and enable them to identify any violations they may encounter. In addition, we will
establish a separate and specific human rights policy in the future.

This year, as part of our sustainability strategy, we undertook an initiative to partner with and support
NGOs that share our values. We have shortlisted a number of NGOs that focus on our Responsible
Corporate Citizenship goals of protecting the environment, championing healthy living and lifestyle,
and developing young talents and future leaders. One initiative underway in the healthy living goal
area involves partnering with the Kuwait Chest Diseases Hospital. In collaboration with the hospital,
we increased awareness of heart diseases and organized a walkathon. To nurture future talents, we
collaborated with Kuwait University and organized a competition for high school students from 255
schools. The theme of the competition was “Waste management for better environment.”

Sustainability Report 2013-2014



Labor rights

Principle 3: Businesses should uphold the freedom of association and the effective recognition of the
right to collective bargaining.

Principle 6: Businesses should eliminate discrimination in respect of employment or occupation.

Commitment

PIC code of conduct explicitly states employees’ rights to fair treatment (advancement,
development, discipline) and participation. In addition, by signing the UNGC, we voluntarily and
publicly commit that we will constantly search for areas of improvement.

Current initiatives and future actions

Out of 613 employees at PIC, 89 percent of them are members of the PIC union and have the right
to collective bargaining. Although the percentage of employees who are members in the union is a
substantial one, our review of current practices identified opportunities for improvement:

» First, official communication released by the union should be translated into different languages so that
it can be understood by non-Arabic speakers.
» Second, the eligibility tenure criteria for non-Kuwaiti employees to join the union could be reduced.

It should be noted that PIC does not have full control of the union, and there are some regulatory
and procedural steps to be followed to amend the union charter. However, PIC’s sustainability team
will raise these recommendations to the PIC Union General Assembly. The two proposed initiatives
will be up for a vote. If the motion passes all regulatory checks and the vote, it is then taken up to
the “General Union,” which is the regulatory arm of the government in matters related to labor rights.

Principle 4: Businesses should eliminate all forms of forced or compulsory labor.

Principle 5: Businesses should effectively abolish child labor.

Commitment

PIC’s third-party contracts, which are applicable to every vendor and third party with whom

PIC does business, have several clauses to safeguard against abuses. The clauses are in direct
alignment with the International Labor Organization’s standards, such as:

» Working hours should not be more than 8 hours per day or 48 hours per week.

» Contract supervisor’s responsibility is to ensure the contractor pays wages on time and no later than
the seventh day of every month.

» PIC representative (contract supervisor) can perform periodic checks to ensure that workers’ quarters
are clean and up to the approved living standard.

» Contractor must ensure all its employees have official employment documentation (working visas).
» Overtime work is paid as per employee wages, without factoring overhead and administrative costs.
» Contractor is responsible for ensuring that all its workers have medical insurance as part of
their benefits.
Future actions

PIC has identified areas for improvement with regard to third-party contracts, and is studying the
feasibility of introducing an independent grievance mechanism for third-party contractors to contact
PIC management directly rather than go through an intermediary.

Child labor is illegal under Kuwaiti law, and PIC can guarantee that there are no minors under its
direct employment.

UNGC Communication on Progress (COP)
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approach to environmental challenges.
nmental responsibility.
vironmentally friendly technologies.

, and consequently, the economy
een unprecedented economic
elatively small population, making
ing for Kuwait and its people,
bility of its economy. KPC,
sify the economy, and has

e eight UN Millennium
on track to meet

. As petrochemicals

[ that it is our duty to be

gets, such as reducing energy

ur operations. Through the 2017 PIC
h, sound environmental performance
ility Goals will lead to safer, more efficient
e planet, develop current and future leaders in
generations to come.

Last year
and report our

r first sustainability report and will continue to monitor, measure
our stated reduction targets in the coming years.

Over the year, we a d total energy intensity savings of 5 percent in our operations, water
intensity savings of 23 percent and managed to reduce our GHG intensity by 19 percent. We were
able to achieve these reductions by implementing various initiatives to reduce our energy/water/
GHG footprint (see page number 52).

Although we have not monitored the contribution of each of the above mentioned initiatives

to reduce our energy, water and GHG intensities, they have helped us to improve our overall
operational efficiency in 2013-14, resulting in a 10 increase in production in 2013-14 when
compared to the same in 2012-13. We would like to state that an additional reason for the
significant improvement in environmental performance in 2013-14 when compared to 2012-13 was
due to a turnaround in April 2012, resulting in higher-than-normal energy, water and GHG intensities
for the month, which led to higher intensities for 2012-13.
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Anti-corruption

Principle 10: Businesses should work against corruption in all its forms, including extortion and
bribery.

Commitment
PIC’s code of conduct addresses “Ethical Business Conduct” covering these topics:

» Business ethics

» Conflict of interest

» Bribery and corruption
» Gifts and entertainment
» Outside employment

» Fraud and theft

Current initiative

In addition, PIC employees must attend anti-corruption training sessions held every year. In
third-party contracts, a provision states that bidders cannot be board members, be a part of the
committee or be employees of PIC.

Future actions

As with the other focus areas addressed by the UNGC principles, PIC is looking for ways to
improve and strengthen our position when it comes to anti-corruption. A KPC committee was
formed containing members from several subsidiaries, including PIC. The committee’s mandate is
to review and recommend improvements to the code of conduct. PIC will be proposing at least one
recommendation to strengthen the anti-corruption policy through its representative.

For further details and for feedback, please contact Mr. Hashim Hashim (Head Corporate
Engineering and HSE) at sustainability@pic.com.kw.




GRI Index

Standard Disclosures: Profile

GRI Description
3.1

Strategy and Analysis

1.1 Statement from the most senior
decision-maker of the organization.

Level of

Reason for

disclosure omission

@ Complete
@ Partial
(O Non-disclosure

Page
No.

UNGC COP
element

Statement of
continuing
support

1.2  Description of key impacts, risks, and
opportunities.

25

Statement of
continuing
support

Organizational Profile
6

2.1 Name of the organization.

2.2 Primary brands, products, and/or
services.

2.3  Operational structure of the
organization, including main divisions,
operating companies, subsidiaries, and
joint ventures.

10

2.4 Location of organization’s
headquarters.

2.5 Number of countries where the
organization operates, and names of
countries with either major operations
or that are specifically relevant to the
sustainability issues covered in the
report.

76

2.6 Nature of ownership and legal form.

6,10

2.7  Markets served (including geographic
breakdown, sectors served, and types
of customers/beneficiaries).

Oe

Proprietary
information

2.8 Scale of the reporting organization.

9, 10,
41

2.9  Significant changes during the
reporting period regarding size,
structure, or ownership.

35

2.10 Awards received in the reporting
period.

12,13
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Description Level of Reason for Page UNGC COP
disclosure omission [\ [o element

Report parameters

Report profile

3.1 Reporting period (e.g., fiscal/calendar () 35
year) for information provided.

3.2  Date of most recent previous report () 19
(if any).

3.3 Reporting cycle (annual, biennial, etc.) (] 35

3.4  Contact point for questions regarding [ ] 37
the report or its contents.
Report scope and boundary

3.5 Process for defining report content. [ ] 32,

35
3.6  Boundary of the report. (e.g., countries, (] 35

divisions, subsidiaries, leased facilities,
joint ventures, suppliers). See GRI
Boundary Protocol for further guidance.

3.7  State any specific limitations on the [ ] 35
scope or boundary of the report (see
completeness principle for explanation
of scope).
3.8 Basis for reporting on joint ventures, () 35
subsidiaries, leased facilities,
outsourced operations, and other
entities that can significantly affect
comparability from period to period
and/or between organizations.

3.9 Data measurement technigques and ¢ Details of 35,
the bases of calculations, including measurement 37,
assumptions and techniques underlying techniques 49,
estimations applied to the compilation and 50,
of the Indicators and other information assumptions 51
in the report. Explain any decisions underlying
not to apply, or to substantially diverge data
from, the GRI Indicator Protocols. estimations

have not been
reported for
proprietary
reasons
3.10 Explanation of the effect of any re- () 49

statements of information provided

in earlier reports, and the reasons for

such re-statement (e.g., mergers/

acquisitions, change of base

years/periods, nature of business,

measurement methods).
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GRI

3.1

3.11

Description

Significant changes from previous
reporting periods in the scope,
boundary, or measurement methods
applied in the report.

Level of
disclosure omission No.

Reason for Page UNGC COP

element

49

GRI content index

3.12 Table identifying the location of the () 76
Standard Disclosures in the report.

3.13 Policy and current practice with regard ® Although we
to seeking external assurance for the do not yet

report.

seek external
assurance for
the report, we
work closely
with credible
partners to
ensure global
standards in
reporting

Governance, commitments, and
engagement

Governance

4.1 Governance structure of the () 65 Actions taken
organization, including committees to implement
under the highest governance body Principles
responsible for specific tasks, such 1-10
as setting strategy or organizational
oversight.

4.2 Indicate whether the Chair of the () 65 Actions taken
highest governance body is also an to implement
executive officer. Principles

1-10

4.3  For organizations that have a unitary () 65 Actions taken
board structure, state the number and to implement
gender of members of the highest Principles
governance body that are independent 1-10
and/or non-executive members.

4.4 Mechanisms for shareholders () 28,
and employees to provide 29
recommendations or direction to the
highest governance body.

4.5 Linkage between compensation for () 66 Actions taken
members of the highest governance to implement
body, senior managers, and executives Principles
(including departure arrangements), 1-10
and the organization’s performance
(including social and environmental
performance).
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4.6

Description

Processes in place for the highest
governance body to ensure conflicts of
interest are avoided.

disclosure

Reason for

57

Page UNGC COP
omission [\ [o

element

4.7

Process for determining the
composition, qualifications, and
expertise of the members of the
highest governance body and

its committees, including any
consideration of gender and other
indicators of diversity.

Proprietary
information
as per parent
company’s
privacy policy

4.8

Internally developed statements of
mission or values, codes of conduct,
and principles relevant to economic,
environmental, and social performance
and the status of their implementation.

Actions taken
to implement
Principles
1-10

4.9

Procedures of the highest governance
body for overseeing the organization’s
identification and management of
economic, environmental, and social
performance, including relevant risks
and opportunities, and adherence or
compliance with internationally agreed
standards, codes of conduct, and
principles.

66

Actions taken
to implement
Principles
1-10

4.10

Processes for evaluating the highest
governance body’s own performance,
particularly with respect to economic,
environmental, and social performance.

Proprietary
information
as per parent
company’s
privacy policy

Commitments to external initiatives

Explanation of whether and how the
precautionary approach or principle is
addressed by the organization.

59

412

Externally developed economic,
environmental, and social charters,
principles, or other initiatives to
which the organization subscribes or
endorses.

67,
68

Actions taken
to implement
Principles
1-10

413

Memberships in associations (such as
industry associations) and/or national/
international advocacy organizations.

68,
69

Actions taken
to implement
Principles
1-10

GRI Index
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Description

Level of

Reason for

Page

UNGC COP

disclosure omission

Stakeholder engagement

No.

element

4.14 List of stakeholder groups engaged by () 28, Sharing the
the organization. 29 COP with the
company’s
stakeholders
4.15 Basis for identification and selection of () 27 Sharing the
stakeholders with whom to engage. COP with the
company’s
stakeholders
4.16 Approaches to stakeholder (] 28, Sharing the
engagement, including frequency 29 COP with the
of engagement by type and by company’s
stakeholder group. stakeholders
4.17 Key topics and concerns that have [ D) We have not 28, Sharing the
been raised through stakeholder reported on 29 COP with the
engagement, and how the organization how we have company’s
has responded to those key topics responded to stakeholders
and concerns, including through its all the key top-
reporting. ics and con-
cerns raised by
all our stake-
holders due
to proprietary
reasons
@ Complete
Standard Disclosures: © Partial
Performance Indicators O Non-disclosure

Level of
disclosure

Description Page UNGC

No.

principles

Economic
Economic performance

Direct economic value generated and
distributed, including revenues, operating costs,
employee compensation, donations and other
community investments, retained earnings, and
payments to capital providers and governments.
Financial implications and other risks and
opportunities for the organization’s activities due
to climate change.

Coverage of the organization’s defined benefit
plan obligations.

Significant financial assistance received from
government.

ECH

O 41

EC2

O

EC3 43

®
O

EC4
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GRI Description Level of U]\ [e]e

disclosure principles

Market presence

EC5 Range of ratios of standard entry level wage by () 43 Outcomes from
gender compared to local minimum wage at implementing
significant locations of operation. Principle 1

EC6  Policy, practices, and proportion of spending on O
locally-based suppliers at significant locations of
operation.

EC7  Procedures for local hiring and proportion () 56 Action taken and
of senior management hired from the local outcomes from
community at significant locations of operation. implementing

Principle 6

Indirect economic impacts

EC8  Development and impact of infrastructure O
investments and services provided primarily for
public benefit through commercial, in-kind, or
pro bono engagement.

EC9 Understanding and describing significant indirect O
economic impacts, including the extent of
impacts.
Materials
EN1  Materials used by weight or volume. O
EN2  Percentage of materials used that are recycled O
input materials.
Energy
EN3  Direct energy consumption by primary energy () 49 Qutcomes from
source. implementing
Principle 8
EN4  Indirect energy consumption by primary source. [ ) 49 Qutcomes from
implementing
Principle 8
EN5  Energy saved due to conservation and efficiency [ ) 52 Outcomes from
improvements. implementing
Principles 8 and
9
ENG Initiatives to provide energy-efficient or O
renewable energy based products and services,
and reductions in energy requirements as a
result of these initiatives.
EN7 Initiatives to reduce indirect energy consumption () 52 Actions taken
and reductions achieved. to implement
Principles 8 and
9
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Description Level of Page UNGC
disclosure No. principles
Water
EN8  Total water withdrawal by source. () 50 Outcomes from
implementing
Principle 8
EN9  Water sources significantly affected by O
withdrawal of water.
EN10 Percentage and total volume of water recycled O
and reused.
Biodiversity
EN11 Location and size of land owned, leased, O
managed in, or adjacent to, protected areas
and areas of high biodiversity value outside
protected areas.
EN12 Description of significant impacts of activities, O
products, and services on biodiversity in
protected areas and areas of high biodiversity
value outside protected areas.
EN13 Habitats protected or restored. O
EN14 Strategies, current actions, and future plans for O
managing impacts on biodiversity.
EN15 Number of IUCN Red List species and national O
conservation list species with habitats in areas
affected by operations, by level of extinction risk.
Emissions, effluents and waste
EN16 Total direct and indirect greenhouse gas () 50 Outcomes from
emissions by weight. implementing
Principle 8
EN17 Other relevant indirect greenhouse gas O
emissions by weight.
EN18 Initiatives to reduce greenhouse gas emissions o 53 Actions
and reductions achieved. taken and
outcomes from
implementing
Principles 7, 8
and 9
EN19 Emissions of ozone-depleting substances by O
weight.
EN20 NOx, SOx, and other significant air emissions by [ ) 51 Outcomes from
type and weight. implementing
Principle 8
EN21 Total water discharge by quality and destination. () 51 Qutcomes from
implementing
Principle 8
EN22 Total weight of waste by type and disposal [ ] 51 Outcomes from
method. implementing
Principle 8
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GRI

3.1
EN23

Description Level of Page UNGC
disclosure No. principles
Total number and volume of significant spills. (] 51 Outcomes from
implementing
Principle 8

EN24

Weight of transported, imported, exported, or O
treated waste deemed hazardous under the

terms of the Basel Convention Annex |, II, IlI,

and VIII, and percentage of transported waste

shipped internationally.

EN25

|dentity, size, protected status, and biodiversity Q
value of water bodies and related habitats

significantly affected by the reporting

organization’s discharges of water and runoff.

Products and services

EN26

Initiatives to mitigate environmental impacts of o 52, Action taken

products and services, and extent of impact 53 to implement

mitigation. Principles 7, 8
and 9

EN27

Percentage of products sold and their packaging O
materials that are reclaimed by category.

Compliance

EN28

Monetary value of significant fines and total O
number of non-monetary sanctions for

noncompliance with environmental laws and

regulations.

Transport

EN29

Significant environmental impacts of transporting O
products and other goods and materials

used for the organization’s operations, and

transporting members of the workforce.

Overall

ENG0

Total environmental protection expenditures and () 42 Actions

investments by type. taken and
outcomes from
implementing
Principles 7, 8
and 9

Labor practices and decent work

Employment

LA1  Total workforce by employment type, [ ] 56
employment contract, and region, broken down
by gender
LA2  Total number and rate of new employee hires O
and employee turnover by age group, gender,
and region.
GRI Index 33



Description Level of Page UNGC

disclosure No. principles

LA3  Benefits provided to full-time employees that O
are not provided to temporary or part-time
employees, by major operations.

LA15 Return to work and retention rates after parental O
leave, by gender.

Labor/management relations

LA4  Percentage of employees covered by collective [ ] 61 Outcomes from
bargaining agreements. implementing
Principles 1 and
3
LAS  Minimum notice period(s) regarding significant @)

operational changes, including whether it is
specified in collective agreements.

Occupational health and safety

LAG6  Percentage of total workforce represented in O
formal joint management-worker health and
safety committees that help monitor and advise
on occupational health and safety programs.

LA7  Rates of injury, occupational diseases, lost days, () 59 Outcomes from
and absenteeism, and number of work-related implementing
fatalities by region and by gender. Principle 1

LA8  Education, training, counselling, prevention, O

and risk-control programs in place to assist
workforce members, their families, or community
members regarding serious diseases.

LA9  Health and safety topics covered in formal O
agreements with trade unions.

Training and education

LA10 Average hours of training per year per employee () 56, 57
by gender, and by employee category.
LA11 Programs for skills management and lifelong () 56

learning that support the continued employability
of employees and assist them in managing
career endings.

LA12 Percentage of employees receiving regular () 56
performance and career development reviews,
by gender.
Diversity and equal opportunity

LA13 Composition of governance bodies and [ ] 56, 65 Outcomes from
breakdown of employees per employee category implementing
according to gender, age group, minority group Principles 1 and
membership, and other indicators of diversity. 6
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Description

Level of Page UNGC

Equal remuneration for women and men

disclosure No.

principles

LA14

Ratio of basic salary and remuneration of
women to men by employee category, by
significant locations of operation.

® 44

Outcomes from
implementing
Principles 1 and
6

Investment and procurement practices

HR1

Percentage and total number of significant
investment agreements and contracts that
include clauses incorporating human rights
concerns, or that have undergone human rights
screening.

® 60

Outcomes from
implementing
principles 1-6

HR2

Percentage of significant suppliers, contractors
and other business partners that have
undergone human rights screening, and actions
taken.

HR3

Total hours of employee training on policies and
procedures concerning aspects of human rights
that are relevant to operations, including the
percentage of employees trained.

Non-discrimination

HR4

Total number of incidents of discrimination and
corrective actions taken.

Freedom of association and collective
bargaining

HR5

Operations and significant suppliers identified
in which the right to exercise freedom of
association and collective bargaining may be
violated or at significant risk, and actions taken
to support these rights.

Child labor

HR6

Operations and significant suppliers identified
as having significant risk for incidents of child
labour, and measures taken to contribute to the
effective abolition of child labor.

Forced and compulsory labor

HR7

Operations and significant suppliers identified as
having significant risk for incidents of forced or
compulsory labor and measures to contribute
to the elimination of all forms of forced or
compulsory labor.

GRI Index
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GRI Description

3.1
Security practices

Level of

Page UNGC

disclosure No. principles

HR8  Percentage of security personnel trained in the
organization’s policies or procedures concerning
aspects of human rights that are relevant to
operations.

O

Indigenous rights

HR9  Total number of incidents of violations involving
rights of indigenous people and actions taken.

O

Assessment

HR10 Percentage and total number of operations that
have been subject to human rights reviews and/
or impact assessments.

O

Remediation

HR11 Number of grievances related to human rights
filed, addressed and resolved through formal
grievance mechanisms.

O

Local community

SO1  Percentage of operations with implemented local
community engagement, impact assessments,
and development programs.

O

SO9  Operations with significant potential or actual
negative impacts on local communities.

51

SO10 Prevention and mitigation measures
implemented in operations with significant
potential or actual negative impacts on local
communities.

Corruption

SO2 Percentage and total number of business units
analyzed for risks related to corruption.

SO3  Percentage of employees trained in
organization’s anti-corruption policies and
procedures.

57 Outcomes from
implementing
Principle 10

SO4  Actions taken in response to incidents of
corruption

Public policy

SO5  Public policy positions and participation in public
policy development and lobbying.

SO6  Total value of financial and in-kind contributions
to political parties, politicians, and related
institutions by country.

Anti-competitive behavior

SO7  Total number of legal actions for anticompetitive
behavior, anti-trust, and monopoly practices and
their outcomes.
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GRI Description Level of Page UNGC

3.1 disclosure No. principles
Compliance

SO8 Monetary value of significant fines and total O
number of non-monetary sanctions for
noncompliance with laws and regulations.

Product responsibility

Customer health and safety

PR1  Life cycle stages in which health and safety O
impacts of products and services are assessed
for improvement, and percentage of significant
products and services categories subject to
such procedures.

PR2  Total number of incidents of non-compliance O
with regulations and voluntary codes concerning
health and safety impacts of products and
services during their life cycle, by type of
outcomes.

Product and service labelling

PR3  Type of product and service information (] 60 Actions
required by procedures and percentage of taken and
significant products and services subject to such outcomes from
information requirements. implementing

Principle 8

PR4  Total number of incidents of non-compliance O

with regulations and voluntary codes concerning
product and service information and labelling, by
type of outcomes.

PR5  Practices related to customer satisfaction, o 60
including results of surveys measuring customer
satisfaction.

Marketing communications

PR6  Programs for adherence to laws, standards, O
and voluntary codes related to marketing
communications, including advertising,
promotion, and sponsorship.

PR7  Total number of incidents of non-compliance O
with regulations and voluntary codes concerning
marketing communications, including
advertising, promotion, and sponsorship by type
of outcomes.

Customer privacy
PR8  Total number of substantiated complaints O
regarding breaches of customer privacy and
losses of customer data.
Compliance

PR9  Monetary value of significant fines for O
noncompliance with laws and regulations
concerning the provision and use of products
and services.

GRI Index 37



Global
Reporting
Initiative™

Statement
GRI Application Level Check

GRI hereby states that Petrochemical Industries Company (K.S.C) has presented its report
“Sustainability Report 2013-2014” to GRI’s Report Services which have concluded that the report fulfills
the requirement of Application Level B.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the

GRI G3.1 Guidelines. For methodology, see www.globalreporting.org/SiteCollectionDocuments/ALC-
Methodology.pdf

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

Amsterdam, 10 June 2014

Al GRI REPORT
GRI CHECKED

Asthildur Hjaltadéttir
Director Services
Global Reporting Initiative

The Global Reporting Initiative (GRI) is a network-based organization that has pioneered the development of the world’s most widely used
sustainability reporting framework and is committed to its continuous improvement and application worldwide. The GRI Guidelines set out
the principles and indicators that organizations can use to measure and report their economic, environmental, and social performance.
www.globalreporting.org

Disclaimer: Where the relevant sustainability reporting includes external links, including to audio visual material, this statement only
concerns material submitted to GRI at the time of the Check on 25 May 2014. GRI explicitly excludes the statement being applied to any
later changes to such material.
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Head Office

P.O. Box: 1084 Safat 13011
Kuwait

Telephone: (00965) 23211000
Fax: (00965) 23211171
WWW.pIC.com.kw

To provide feedback: sustainability@pic.com.kw
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