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Logo Use
The four-color logo is the one most often used for 
process color printing in EPS format. For RGB or 
Web-safe documents such as Microsoft Word, Excel, 
PowerPoint and Web, use a JPEG or GIF format.

For consistency in all program communications, 
the logo should not be altered in any way. When 
specifying the logo, be certain to use only the 
approved design. The logo is available in several 
formats including EPS and JPEG. An Arabic version of 
the logo is also available, as shown in Figure 4. 

The tagline, “Committed to a Sustainable Tomorrow,”
should be displayed just below the logo whenever 
possible, as shown in Figures 1, 2 and 3. If the 
tagline cannot be placed below the logo due to size 
constraints, then an alternate placement of the tagline  
is acceptable. For example, see how the tagline is
placed within the banner at the bottom of this page.

The PIC logo should always accompany the 
2017 PIC Sustainability Goals logo, in both 
printed and digital media. Placement of the PIC
logo is determined on a case-by-case basis.

Color
Four-color process (CMYK), one color (black) and 
white/reverse are the only approved versions for the 
2017 PIC Sustainability Goals logo. When four-color 
process is available, the logo should appear in 
CMYK as shown in Figure 1. When a one-color (spot) 
application is necessary, the one-color black version of 
the logo must be used as shown in Figure 2. 

The black logo may be used when color printing is 
not available. (See Figure 2.) The white/reverse logo 
should be used on a dark background color, such as 
black. (See Figure 3.)

Sustainability Circle
The Sustainability Circle should appear in color 
whenever possible, as shown in Figure 5. If color is 
not available, then the one-color black Sustainability
Circle should be used, as shown in Figure 6.
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Vision 
We aspire to be a recognized global Petrochemical player leveraging Kuwait national resources in value added 
partnerships to drive growth and being admired by our stakeholders.

Mission 
PIC, as a subsidiary of Kuwait Petroleum Corporation, shall achieve a marked position with downstream 
extension into high value petrochemical business while ensuring integration with KPC activities both 
domestically and internationally through:

• Maximizing value addition of Kuwait hydrocarbons resources.

• Excelling our organizational performance through people’s empowerment and infusing industry best 
practices. 

• Creating a challenging and fulfilling environment that will support skills and capabilities development.

• Collaborating closely with our partners towards a sustained and diversified global growth.

• Fostering National economy.

Values
Integrity: We will act with openness, trust, respect, fairness, transparency, honesty, reliability, high ethical 
standards, professionalism, and accountability

Excellence: High performance, operational excellence, continuous improvement, high quality products and 
services, and customer focus

Flexibility: Willingness to change, Innovation and Responsiveness

Motivation: Collaborative work place, teamwork, loyal environment driven by appropriate performance culture

Partnership: Long-term, value adding relationships that support growth and enhance operational excellence

Commitment to HSSE and Society: Environmental protection, Safety, Security, and Healthy Workplace, 
Corporate Social responsibility in Kuwait and in host communities

Corporate Thinking: Care for KPC’s interest and issues and ensure alignment to achieve KPC’s goals as a total 
rather than Segment
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We are pleased to present this report that sets 
an important milestone for our internal and 
external stakeholders� By choosing to disclose 
our sustainability performance on an annual basis, 
we are setting a positive precedent for other 
companies in Kuwait and in the region� This report 
aims to send a message to our stakeholders that 
we are committed to developing a sustainable 
operating model, incorporating Economic, Social, 
and Environmental factors into our decision making 
processes� 

“ Sustainable development is development 
that meets the needs of the present 
without compromising the ability of future 
generations to meet their own needs.”

We believe that to develop our business sustainably 
we must incorporate economic, environmental, and 
social goals into our business strategy� Our strategy 
seeks to find local, Kuwait-based solutions, to 
address the following global issues:

Population Growth & Resource Scarcity:  
The global population has grown from 3�5 billion in 
1970, to 7 billion in 2012� This, along with increased 
purchasing capacity of people in emerging economies 
is placing a significant strain on our planet’s limited 
resources� Oil, natural gas, water, metals, etc� are 
experiencing record levels of demand� Kuwait and 
other GCC economies rely significantly on oil and 
natural gas� Although these industries have provided 
unprecedented growth and prosperity in the 
region, we recognize that these are non-renewable 
natural resources; even the water consumed in the 
region comes mostly from desalinated sea water, 
which is one of the most energy-intensive forms 
of water sourcing� For all these reasons, it makes 
business sense to use these natural resources as 
efficiently as possible, guaranteeing both short and 
long-term prosperity�

Climate Change: Sound scientific evidence 
links climate change to increasing levels of CO2 
and other Green House Gases (GHGs) in the 
atmosphere� Climate change is a global problem 
that requires a global solution� At PIC, we recognize 
that we exist within a global ecosystem and 
share the responsibility to do our utmost to cause 
minimal harm to our planet, and set an example of 
responsible environmental stewardship�

Sustainable development is a relatively new topic 
in the Middle East, and more specifically in the 
Gulf Cooperation Council (GCC) states� Recently 
however, global pressures and mega trends have had 
significant effects on local markets, even in energy 
exporting regions such as the GCC� The recent 
economic crisis highlights the fact that our world is 
more connected than ever, and the well-being of our 
economies are equally interdependent� These truths 
compel us to consider these global issues and 
address them in our long term strategy� Sustainable 
development has many definitions, but the most 
often-quoted one I believe is:
“ Sustainable development is development 
that meets the needs of the present without 
compromising the ability of future generations to 
meet their own needs.”

CEO Statement on PIC 
Sustainability Report 2012-2013



 5

Social Responsibility: Organizations have a 
significant role to play to address social and economic 
issues in the country of operation� Using financial 
and organizational strength, organizations have 
played a significant role in addressing social issues 
that have a long term impact� PIC’s sustainability 
strategy aims to address these economic and social 
issues in a transparent and systematic way, and is in 
alignment with KPC’s 2030 Vision�

We believe that these global challenges can be 
solved with local solutions� By pursuing a long-term 
sustainable business strategy, we will positively 
contribute to the economy of Kuwait, empower our 
local population while preserving and protecting our 
environment� To focus our energy in this aspect, we 
have identified tangible sustainability goals to be 
achieved by the year 2017, which are detailed in this 
report� By sharing these goals with our stakeholders 
in a transparent and objective manner, we can 
demonstrate our commitment to a sustainable 
tomorrow�

Sustainable development is a comprehensive 
subject, one whose success hinges on 
the participation and contribution of all PIC 
stakeholders, especially the key stakeholders of 
employees, suppliers and customers� Therefore, 
at the beginning of our sustainability development 
project, a group of 43 PIC employees took part in a 
certified GRI training course, and all of them received 
a GRI practitioner certificate from GRI offices  
in Amsterdam� 

In this report you will read details of this strategic 
initiative and the progress made over the past two 
years by our management team� As I take the lead 
at PIC, I look forward to continuing the journey and 
sharing our future successes�

At PIC, we are aware that sustainability is a 
constant path toward improvement, and we are 
fully committed to this vital initiative� We hope you 
find our disclosures informative and look forward to 
improving our sustainability performance year over 
year�

Asaad Ahmad Al-Saad 
Chief Executive Officer
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 Petrochemical Industries Company (PIC) was founded in 1963 as the 
first chemical fertilizer complex of its kind in Kuwait and the region� Today, 
PIC is a subsidiary of the Kuwait Petroleum Corporation (KPC) and is 
a petrochemical industry leader in Kuwait and the Middle East� Using 
innovation and technology, PIC, under the guidance of KPC, continues 
to deliver petrochemical products to meet the world’s growing demand� 
Our employees, operations integrity, technical expertise, financial strength, 
local resources and sustainability goals provide us with a competitive 
advantage within the markets we operate�

Introduction
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About PIC
Name PIC

Corporate Name Petrochemical Industries Company� (K�S�C)

World Headquarters South Sabahiya, State of Kuwait

Primary Products Ammonia, Urea, and Polypropylene 

Joint Venture Products Polyethylene, Ethylene Glycol, Paraxylene, Benzene, Styrene, Methanol, Monoethylene Glycol (MEG), 
Diethylene Glycol (DEG) and Polyethylene terephthalate (PET)

Number of Operations 1� Fertlizer Plant for production of Ammonia and Urea 

2� Polypropylene Plant

Production Capacity Ammonia: 599 KMTPA

Polypropylene: 148 KMTPA

Number of employees 582

Our market presence: PIC’s joint ventures are local, regional and global

EQUATE
The Kuwait Aromatics 

Company (TKAC) 
Al-Qurain Petrochemical 

Industries Company (QPIC)
The Kuwait 

Olefins Company (TKOC)

Gulf Petrochemical 
Industries Co. (GPIC)MEGlobal 
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 %Polyethylene
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Ethylene Glycol
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Polyethelyne
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 8 Introduction

Petrochemical Industries 
Company K�S�C (PIC) was 
incorporated by an Amiri decree

Kuwait Chemical Fertilizer 
Company (KCFC) was established 
by PIC as a joint venture� The other 
partners in KCFC were B�P� and 
Gulf, each with a 20% holding

First chemical complex in Kuwait 
and the region completed, 
comprised of ammonia, urea, 
ammonium sulphate, and 
sulphuric acid production 
compound at Shuaiba  
Industrial area

Two plants for the production of 
liquid ammonia and two for urea 
production completed

1963 1964 1966 1970

Kuwait Petroleum 
Corporation (KPC) 
was formed by 
an Amiri decree 
as the holding 
company for the 
Kuwaiti oil sector 
and all shares 
in PIC were 
transferred to it�

Gulf Petrochemical 
Industries Company 
established in 1979 as 
joint venture between 
GCC member states

New ammonia plant 
installed

The production capacity of PIC’s 
ammonia and urea complex 
became the biggest in the 
Middle East

PIC signs a memorandum 
of understanding with 
Union Carbide Corporation 
for the construction of the 
petrochemicals complex� 
Union Carbide was acquired 
by The Dow Chemical 
Company in 1999

19801979 1984 1989 1993
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PIC signs memorandum 
of association of EQUATE 
Petrochemicals Company 
with Union Carbide� Each 
company holds 45% of 
the capital and Bubyan 
Petrochemicals Co� holds 
10% of the capital�

Kuwait witnesses the opening ceremonies of 
the country’s largest petrochemical complex for 
producing olefins, aromatics, and styrene with 
the inauguration of the Olefins II, at Al-Shuaiba 
industrial zone by His Highness the Amir of 
Kuwait, Sheikh Sabah Al Ahmad Al Sabah

PIC begins sustainability program

1995 2010 2012

KCFC merges with PICPIC buys the equity of British Petroleum (BP) and 
Kuwait Chemical Fertilizer Company (KCFC)

A ministerial resolution transfers the 
ownership of all the private sector’s equity in 
PIC to the State of Kuwait

19751973 1976

Introd
uction



 10 Introduction

PIC Achievements
Health, Safety and Environment (HSE)

The following are key achievements of 
PIC in HSE:

• KPC CEO HSE Award: PIC won two 
awards: A project to reduce body 
mass index (reduce your weight) 
campaign won the award in the field 
of health and the PIC Responsible 
Care® (RC 14001) Program won the 
Social Responsibility Award�

• Golden Achievement Award: PIC 
won the Golden Achievement Award 
presented by RoSPA for the 3rd 
consecutive year for its excellent HSE 
performance�

• Efforts were taken for collecting, 
separating and recycling internal 
fluorescent lights in the office�

• Launch of a Green Wall project along 
Kuwait mainland borders�

• OHSAS 18001, ISO 14001 
certifications were revalidated without 
any violations; ISO/IEC 17025, 2005 
certification was obtained�

• 10 Million accident-free man hours: 
PIC realized around 10 million accident 
free man-hours without lost time�

• KPC subcommittees carried out 
a comprehensive audit of fire, 
emergency, safe distribution, and 
public safety systems�

• The Spring Camp was set up using 
the eco-friendly solar energy in 
cooperation with the Kuwaiti Society 
of Engineers�

Continuous Improvement of PIC Activities

1 2

• Objectives and performance 
indicators were set to accomplish the 
implementation of the Sustainability 
strategy, including the 5-year plan and 
long-term objectives in alignment with 
GRI requirements�

• 2017 Sustainability Goals were 
established to execute the PIC 
Sustainability strategy over the next 
five years�

• PIC participated in work papers 
abroad on Responsible Care and 
monitoring eco-friendly projects and 
buildings�

• PIC participated in updating guidance 
regulations of the Responsible Care of 
Gulf Petrochemicals and Chemicals 
Association (GPCA) Manufacturers 
Union�

PIC succeeded for six consecutive 
years in implementing the Six Sigma 
system and methodology� This system 
contributes to improving the quality 
of all PIC technical and administrative 
operations, optimizing the use of 
human resources and raw materials, 
reducing errors and results conflicting 
with specifications and preserving the 
time lost in such operations� It further 
contributes to improving plant and 
employee productivity by increasing 
profits and reducing the costs of 
operations� PIC realized the following 
during FY 2012/2013:

• Eight employees were trained as 
Green Belts, thus bringing the total 
number to 84 employees with Green 
Belt training�

• One employee started to obtain  
Master Black Belt training; he will 
complete training in 2013�

• Eighty six Six Sigma Projects: PIC 
executed 86 Six Sigma projects, 
an increase of two projects over the 
targeted number, thus bringing the 
total number to 382 projects during 
the previous six years�

• A financial surplus of US$46�5 million 
was achieved during the year� The 
cumulative surplus over six previous 
years is $126�9 million�

• Four training courses were held to 
implement the Lean Six Sigma 5S 
Technique for leaders in the company� 
More than five training and awareness 
courses were held for leaders and 
employees of fellow oil companies�

ENGHSE Department Work Method Development Plan (Six Sigma)
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PIC Achievements

3 4

• The plans drawn for the 2030 strategy 
for ERM of KPC and subsidiaries 
were implemented, including the part 
related directly to PIC�

• Programs for measuring cash flow 
risks of PIC and its joint ventures have 
reached their final stages�

• PIC established a methodology for 
identifying and mitigating sustainability 
risks� Identified sustainability risks 
were added in the enterprise risk 
register�

• The Gate System was created 
to improve IT & Communications 
Department projects and identify 
priorities and options followed by 
implementation�

• The audio-visual and readable 
communication Microsoft Lync 
system was applied�

• Active guide system was merged and 
Microsoft unified ID system was also 
applied�

• Cost system project was 
accomplished�

Enterprise Risk  
Management (ERM)

Information 
Technology (IT)

Career Develpoment
• Implementation of the 1st stage of 

Capability Development Project at 
the level of KPC and subsidiaries was 
accomplished under PIC supervision�

• The process of evaluating the 
level of HR employees at PIC 
was accomplished, the personal 
development plan for every employee 
and the proposed educational method 
were established�

Manpower
• HR Assistance Center Service was 

launched to facilitate and expedite HR 
services�

• The Kuwaiti labor force ratio stood at 
83�7% compared with 82�3% of the 
previous year� Kuwaitization ratio in 
entrepreneur contacts stood at 25%�

Training
• 2,700 people participated in training, 

distributed across 611 training 
courses�

• A number of awareness meetings 
totaling 102 programs were held on 
various activities of the company�

• Realized training hours averaged 45 
hours per employee, an increase of 
15 hours over the planned schedule�

Communications and Services:

• The Communications & Service Group provided consistent communications to PIC employees and the PIC community through the company’s 
magazine, Keymia�

• PIC launched its accounts on social media sites: Facebook, Twitter and Instagram to disseminate PIC objectives, achievements and activities 
to a larger social segment�

• Through its Social Responsibility efforts, PIC supports social, cultural, sporting and national activities� PIC is fostering the largest forestation 
project in Kuwait in partnership with the Environmental Voluntary Organization� The “Kuwait Green Belt” initiative aims at turning the Kuwait 
mainland borders green� The first tree was planted within the greenery operations along the Kuwaiti borders in July 2012� PIC also launched 
the “WE Want It Green” (Nabiha Khadra campaign which represents PIC’s vision in support of environment, eco-friendly projects and 
sustainable development�

• As part of its commitment to Social Responsibility, the PIC Communications & Services Group paid visits to hospitals and health care 
houses� It also organized visits for school children to PIC headquarters and plants, supported projects presented by students of Kuwait 
University and various educational and governmental institutions, participated in celebrating different National Days and occasions, and took 
part in international conferences and exhibitions held inside and outside Kuwait� The Group will continue to honor its retired employees, the 
outstanding children of employees, long-serving colleagues and continuing to grant “Thank You” cards to distinguished employees�

Introd
uction



 12 Introduction

Joint Venture Achievements
EQUATE

Environment: 
As part of EQUATE’s water reuse and recycle program to achieve 
this goal, two seawater cooling towers have been installed to 
cool and reuse the hot seawater from process plants� The two 
seawater cooling towers minimize water withdrawal from surface 
water sources and recycle and reuse wastewater produced 
from the petrochemical process in EQUATE’s operations� So 
far, EQUATE, through these towers, is able to reduce the need 
to extract approximately 100,000 m3 an hour, or 870,000,000 
m3 a year, of seawater from the Arabian Gulf waters� The towers 
use biological and tertiary treatment methods and are Kuwait’s 
first seawater cooling towers� The initiative also has economic 
returns whereby additional costs for building a new seawater 
pumping plant were avoided�

People:
EQUATE pays attention to socially interacting with employees 
and their families in appreciation of their role in the company’s 
success� In honor of the educational achievements of our 
employees’ children, EQUATE regularly engages with employee 
families, hosting a number of recognition events with activities 

including social gatherings and sporting activities� In the field of 
education, EQUATE has also forged a solid partnership with the 
Manpower and Government Restructuring Program (MGRP) to 
recruit qualified Kuwaitis interested in starting their own private 
sector career� EQUATE has an especially designed internship 
program for Kuwaiti nationals�

Environment:
As a manufacturer of a basic material used in plastic products, 
EQUATE began the “Plastic…Fantastic” awareness program 
about the benefits, proper use, recycling and production of 
plastics� The program involved seminars, presentations and 
multimedia tools� 

People/Environment:
EQUATE was the first company in Kuwait to be certified by 
Responsible Care (RC), and is in compliance with all aspects 
under the given criteria� As a Responsible Care member 
company, EQUATE is audited under the stipulated requirements 
of RC�
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Gulf Petrochemical  
Industries Company 

Community: 
GPIC donated $25,000 to the campaign, “One Million Qurans 
is Bahrain’s Present to Africa�” The contribution, initiated by the 
Information Affairs Authority, goes into printing, transporting 
and delivering Quran copies to schools in Africa�

Economy/Environment:
GPIC sponsored Bahrain’s first Green Technology Show and 
Forum in 2012, which was held under the theme “Your Safety 
is our Business; Your Future is our Mission�” The event was run 
in partnership with leading international companies involved in 
the development of environmentally friendly technologies� The 
event featured an international forum held under the patronage 
of the United Nations Industrial Development Organization and 
support of several ministries, organizations, companies and 
international organizations both in the Kingdom of Bahrain 
and outside it� The forum attracted the participation of several 
world-renowned experts in the fields of green tech, sustainable 
development, renewable energy, energy-use efficiency, 
treatment of industrial waste� water resource management and 
green economy transformation�

People: 
GPIC supported the Bahraini Women’s Union in an event 
touching upon the needs and adoption of issues concerning 
human rights and social development� Abdulrahman Jawahery, 
GPIC President, received Zainab Saleh, President of the 
Bahrain Women’s Union, praising the role of the Union and the 
care provided to issues of Bahraini women at work�

MEGlobal

Environment:

FOCUS 2012 Goals

FOCUS 2012 is a five-year campaign and is designed to 
maintain an intense concentration on the two key areas where 
we can emphasize our commitment to the safe and responsible 
management of our facilities and products:

• Target Zero Environment, Health & Safety Incidents

• Reduced Environmental Footprint

Driven by the same energy and enthusiasm that holds firm 
MEGlobal’s commitment to the principles of the Responsible 
Care®, the FOCUS goals are an ambitious framework to reduce 
the company’s environmental footprint, demonstrating product 
stewardship and proving our ongoing commitment to improving 
environmental performance� Measurements around the goal 
targets have been published annually since 2009�

MEGlobal has launched a set of long-term (five year) stretch 
goals to show an increased emphasis on reducing the 
company’s environmental footprint, demonstrating product 
stewardship as well as an ongoing commitment to improving 
environmental performance�

Target Zero

MEGlobal has set goals of zero in the following areas:

• Personal Injuries and Illness

• Loss of Primary Containments (LOPCs)

• Process Safety Incidents

• Government Agency Reportables

• Motor Vehicle Incidents

Reduced Environmental Footprint

Using 2005 as a baseline, by 2012 MEGlobal aims to achieve:

• 70% reduction in priority chemical emissions

• 80% reduction in chemical emissions

• 40% reduction in CO2 emissions intensity

• 15% reduction in fresh water usage

Joint Venture Achievements Joint Venture Achievements

Introd
uction
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Sustainability 
Strategy
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Minimize Recordable Injury Rate for 
Employees and Contractors: PIC strives 
to have no more than 0�13 recordable 
injuries per 200,000 man-hours of work�
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Minimize Process Safety Incidents: PIC 
strives to have no more than 0�1 process 
safety incidents per 200,000 man-hours of 
work�
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Minimize Spills: No more than one spill to 
the environment each year�

Minimize Recordable 
Injury Rate for Employees 

and Contractors

Reduce Energy 
Intensity

Minimize Process 
Safety Incidents

Minimize
Spills

Mi i i P

Reduce Water 
Intensity

Reduce Greenhouse 
Gas Emissions
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Reduce Greenhouse Gas Emissions: 
In the 2013 - 2014 fiscal years, PIC will 
measure and set a baseline for greenhouse 
gas emissions� From the baseline, PIC will 
reduce its greenhouse gas intensity by 
2017�

Minimize Recordable 
Injury Rate for Employees 

and Contractors

Reduce Energy 
Intensity

Minimize Process 
Safety Incidents

Minimize
Spills
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Reduce Energy Intensity: PIC will reduce 
its energy intensity by 2017 based on an 
energy audit to be completed in 2013�

Minimize Recordable 
Injury Rate for Employees 

and Contractors

Reduce Energy 
Intensity

Minimize Process 
Safety Incidents

Minimize
Spills

Mi i i P

Reduce Water 
Intensity

Reduce Greenhouse 
Gas Emissions
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Reduce Water Intensity: PIC will reduce 
its water intensity by 2017 based on an 
audit of water consumption to be completed 
in 2013�

Operational Excellence Goals:
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Strategy and Analysis
Key Impacts, Risks and Opportunities 

PIC has a global footprint, with several joint venture (JV) 
partnerships operating and impacting several communities 
and markets in countries other than Kuwait� PIC entities 
consider the risks related to resource scarcity, climate 
change, and social and political unrest in all countries 
they operate in� The PIC Sustainability Initiative provides a 
helpful foundation for understanding these risks to help us 
operate more responsibly and be ready to take advantage 
of future opportunities� In order to design a suitable 
sustainability strategy we performed a maturity analysis to 
determine our organization’s gaps compared to market-
leading sustainability practices in the world� Our analysis 
was comprehensive and revealed the need to develop  
certain elements of our organization in order to 
successfully implement our sustainability initiatives� We 
gave the highest priority for Sustainability Governance, 
Risk Management and Competence Development� First, 
we developed and adopted a sustainability governance 
structure to manage our sustainability program� Then we 
performed a comprehensive review of sustainability risks 
and developed a mitigation plan, and finally we developed 
a competence model applicable to all levels of employees 
in PIC� 

Over the 12-month period beginning in March of 2012, the 
Corporate Engineering & Health, Safety and Environment 
(ENGHSE) department developed a strategy with 
management to lay the foundation for our Sustainability 
Goals and initiatives� The strategy states: 

“ PIC will enable Business success through 
world class HSE capabilities and leadership 
in Sustainability by establishing strong HSE 
governance, long-term goals, and work processes 
that enable the long-term growth and success of 
PIC businesses.”

Building on this strong foundation, we developed the 
2017 PIC Sustainability Goals, the Company’s first 5-year 
Sustainability initiative� 

2017 PIC SUSTAINABILITY GOALS 
LOGO USAGE GUIDELINES

Figure 1

Figure 2

Figure 3

Figure 4

Figure 5 Figure 6

2 0 1 7  P I C  S U S T A I N A B I L I T Y  G O A L S

Logo Use
The four-color logo is the one most often used for 
process color printing in EPS format. For RGB or 
Web-safe documents such as Microsoft Word, Excel, 
PowerPoint and Web, use a JPEG or GIF format.

For consistency in all program communications, 
the logo should not be altered in any way. When 
specifying the logo, be certain to use only the 
approved design. The logo is available in several 
formats including EPS and JPEG. An Arabic version of 
the logo is also available, as shown in Figure 4. 

The tagline, “Committed to a Sustainable Tomorrow,”
should be displayed just below the logo whenever 
possible, as shown in Figures 1, 2 and 3. If the 
tagline cannot be placed below the logo due to size 
constraints, then an alternate placement of the tagline  
is acceptable. For example, see how the tagline is
placed within the banner at the bottom of this page.

The PIC logo should always accompany the 
2017 PIC Sustainability Goals logo, in both 
printed and digital media. Placement of the PIC
logo is determined on a case-by-case basis.

Color
Four-color process (CMYK), one color (black) and 
white/reverse are the only approved versions for the 
2017 PIC Sustainability Goals logo. When four-color 
process is available, the logo should appear in 
CMYK as shown in Figure 1. When a one-color (spot) 
application is necessary, the one-color black version of 
the logo must be used as shown in Figure 2. 

The black logo may be used when color printing is 
not available. (See Figure 2.) The white/reverse logo 
should be used on a dark background color, such as 
black. (See Figure 3.)

Sustainability Circle
The Sustainability Circle should appear in color 
whenever possible, as shown in Figure 5. If color is 
not available, then the one-color black Sustainability
Circle should be used, as shown in Figure 6.

2017 PIC SUSTAINABILITY
GOALS

C o m m i t t e d  t o  a  S u s t a i n a b l e  To m o r r o w

2017 PIC SUSTAINABILITY
GOALS

C o m m i t t e d  t o  a  S u s t a i n a b l e  To m o r r o w

2017 PIC SUSTAINABILITY
GOALS

C o m m i t t e d  t o  a  S u s t a i n a b l e  To m o r r o w

2017 PIC SUSTAINABILITY
GOALS

C o m m i t t e d  t o  a  S u s t a i n a b l e  To m o r r o w

2017 PIC SUSTAINABILITY
GOALS

C o m m i t t e d  t o  a  S u s t a i n a b l e  To m o r r o w

مستدام زاهر  مستقبل  بتوفير  اإللتزام 

2 0 1 7  P I C  S U S T A I N A B I L I T Y  G O A L S2 0 1 7  P I C  S U S T A I N A B I L I T Y  G O A L S

C o m m i t t e d  t o  a  S u s t a i n a b l e  To m o r r o w

There are nine Goals in all: six Operational Excellence 
Goals and three Responsible Corporate Citizenship 
Goals� 
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Protect the Environment: Champion 
the conservation of natural resources 
and work to protect our environment | 
Goal: Working with Non-Governmental 
Organization (NGO) partners, PIC will 
help address environmental challenges 
in Kuwait and improve life for future 
generations by supporting resource 
conservation.

H E A L T H Y  L I V I N G  

  
  

  

           

     

CHAMPION
SUSTAINABILITY

Healthy Living: Champion healthy 
lifestyles and make life better | Goal: 
Working with NGO partners, PIC will 
focus each year on one healthy living 
challenge to help people lead long and 
healthy lives.
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CHAMPION
SUSTAINABILITY

Develop Future Leaders: Sponsor 
Talent with a Passion to Build a Better 
Tomorrow | Goal: Working with NGO 
partners, PIC will advance sustainability 
culture by fostering the development of 
young minds to fully consider the future 
impact of today’s activities.

 16 Sustainability Strategy

We are “Committed to a 
Sustainable Tomorrow�” This 
phrase has been chosen 
to summarize our new 
journey� Each of us at PIC will 
demonstrate our commitment 
through our actions� Our 
Company intends to deliver 
stronger economic results and 
environmental performance, 
while strengthening our 
reputation as a good corporate 
citizen� The result will be a 
stronger company, healthier 
and happier communities and 
a better future for our country 
as well� We look forward to 
doing our best as we work 
together with others who share 
our convictions that we must 
operate today with the future 
fully in mind�

Responsible Corporate Citizenship Goals:

Each corporate citizenship Goal is built on a theme with a strong external focus.

“Committed to a Sustainable Tomorrow”

The 2017 Sustainability Goals provide a roadmap forward on the Sustainability 
journey� By achieving these Goals, PIC will make a significant contribution to the safety 
of its employees, contractors and communities and to the strength of the Company� 

These are ambitious Goals, ones that PIC recognizes it cannot achieve alone� 
PIC looks forward to collaborating with leaders in the fields of Health, Safety, the 
Environment and Sustainability�
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Minimize Recordable 
Injury Rate for Employees 

and Contractors

Reduce Energy 
Intensity

Minimize Process 
Safety Incidents

Minimize
Spills
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Report Profile

We are proud to announce that this is our first Sustainability report� We have been implementing several elements 
of sustainability in all our operations, but this will be our first report issued to stakeholders disclosing our economic, 
social, and environmental performance and achievements� The reporting period is the same as our fiscal cycle, 
starting from April 2012 and ending in March 2013� Sustainability is a journey towards continuous improvement, 
and our first report will serve as a baseline for improvement targets in the coming years, as we intend to report our 
sustainability performance on an annual basis�

For further information and feedback regarding our sustainability program and initiatives, kindly contact our sustainability 
team through our dedicated email address (sustainability@pic�com�kw)� 

Process for Determining Report Content

Stakeholders are the persons or organizations who affect and/or could be affected by an organization’s activities, 
products or services and associated performance� Organizations have many stakeholders, each with distinct types 
and levels of involvement in company activities� They often have diverse and/or conflicting interests and concerns� 

Engaging stakeholders is an important part of sustainability performance because their interests, expectations, and 
needs not only inform where we should focus our economic, environmental, and social efforts, but also help define 
what sustainability success means to our organization� Identifying important stakeholder groups and understanding 
how we impact each other is vital for a successful sustainability strategy�

The first step of Stakeholder Engagement involves identifying PIC’s stakeholders and their sustainability issues 
and concerns� First, a sample of internal stakeholders were short listed based on their level or responsibility and 
dependency on PIC� Then other key stakeholders were identified and included in the stakeholder analysis through 
workshops, interviews and brainstorming sessions� (Details about Stakeholder Engagement is included in the section 
for Stakeholder Engagement)�

Expectations

Sustainability 
strategy

Responses

 KPC and K
companies

Employees

JV Partners

International 
agencies

Supplier and 
contractors

Government

Communities

Customers PIC

Mission

Values

Strategy
Policies

and codes

Action

Stakeholders

Report Parameters 
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 20 About This Report

Determining Materiality 

The Global Reporting Initiative (GRI) defines ‘materiality’ as:

‘ the information in a report should cover topics and indicators that reflect 
the organisation’s significant economic, environmental and social impacts, 
or that would substantively influence the assessments and decisions 
of stakeholders’

In other words, ‘Material’ means identifying the 
key economic, environmental, and social issues 
in the context of performance against peers, 
societal norms, and stakeholder concerns� 
These issues are of strategic relevance to PIC 
and are therefore at the core of our sustainability 
strategy, approach and communications�

The materiality analysis was conducted 
to determine which sustainability issues 
are considered the most relevant to our 
stakeholders� Following the GRI guidelines, we 
split our stakeholders into two major groups, 
internal and external�

When conducting the Internal Materiality  
Analysis, a list of twenty one (21) key 
internal stakeholders were identified and 
a comprehensive evaluation/survey of 
their concerns was performed� The survey 
consisted of a ranking of eighty-four (84) GRI- 
Key Performance Indicators (KPIs) as Low, 
Medium, or High, as well as interviews with key 
personnel and departments� These KPIs cover 
Social, Environmental and Economical aspects 
of sustainability�

External materiality, meanwhile, was measured 
by reviewing and analyzing sustainability issues 
and KPIs and reviewing a broad array of media 
sources regarding sustainability practices�

Interviews with key stakeholders were 
conducted to identify their main activities, 
concerns and expectations on PIC performance� 
These concerns and expectations were used to 
complete external materiality analysis� 

The 84 KPIs and their ratings were plotted on a 
matrix with impact on PIC on the X-axis (internal 
materiality) and concern to stakeholders 
(external materiality) on Y-axis� According to 
GRI Guidelines, indicators considered as most 
material are the ones in the top right quadrant� 
None of the issues are unimportant; however, the 
position of each in the matrix simply represents 
our understanding of its relative importance to 
us and our stakeholders�
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Report Scope and Boundary

As mentioned in the Introduction section, PIC 
is a holding company with several JVs and 
subsidiaries� In order to determine the boundary 
of our sustainability report, we used the GRI 
“Decision Tree” guidelines given in 3�1�

As per the decision tree, the reporting boundary 
depends on level of operational control and 
influence of PIC on JVs and entities� PIC 
currently has operational control over the 
Fertilizer operations; therefore we will include 
the performance data for our fertilizer operations� 
As for the rest of our JVs and operations, we will 
only disclose the management approach taken 
by each entity, as per GRI guidelines�

PIC utilized existing management systems to 
monitor and measure certain GRI indicators, and 
new data collection templates were specifically 
designed to capture performance indicators that 
were previously not measured in PIC� Our goal 
is to embed a data collection process into our 
existing operations as much as possible while 
utilizing our IT infrastructure to ensure timely and 
accurate data� Transitioning to a fully automated 
GRI data collection process will take time� In the 
meantime, we have designed a control system, 
consisting of a data provider, verifier and owner 
to ensure accuracy and completeness of the 
data, ensuring independent verification�
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After conducting a comprehensive internal and external materiality analysis, and based on existing data availability in PIC, we 
decided to include 29 indicators and develop a “B” level report for the year 2012-2013� 
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Governance, Commitments  
& Engagement
Governance is the organizational framework that will 
ensure that the Sustainability Goals and Strategy 
planned by PIC are accomplished� It is the entity within 
the organization that defines expectations, delegates 
responsibility and reviews performance� It defines the 
roles and responsibilities and establishes sustainability 
related procedures that the organization should adopt to 
ensure Sustainability excellence is achieved in all activities 
and decisions of the organization� 

Our first sustainability initiative was to create an 
organizational governance structure to formalize 
the sustainability decision making authority and 
accountability within PIC� After comprehensive market 
research and leading practice benchmarking, we 
selected a governance structure that best suits our 
unique organizational structure� 

A Sustainability committee is responsible for guiding and 
overseeing the advancement of the sustainability agenda 
across the organization� It is headed by the Deputy CEO 
of Planning and has select executives as members� The 
main role of the sustainability committee is to set policies 
and performance standards for all functions in PIC� The 
committee meets on a monthly basis to track progress of 
Sustainability initiatives and GRI indicators�

The functional head role is undertaken by the Corporate 
ENGHSE department and Sustainability Head, who 
holds joint responsibilities of the Corporate ENGHSE 
department and Sustainability function in PIC� 

A supporting Sustainability Coordinator is responsible for 
managing the day to day operations of the Sustainability 
function� This includes working with the Sustainability 
committee and the Sustainability champions in areas 
such as policy and strategy development, performance 
tracking and reporting, managing sustainability initiatives 
and stakeholder engagement� Sustainability champions 
are departmental representatives who support the 
sustainability cause within the department and share 
good practices throughout the organization

The importance of establishing a Sustainability  
governance structure cannot be understated; 
formalization of sustainability decision making authority, 
accountability structure and related governance 
processes are all necessary to ensure that sustainability 
performance is effectively managed, closely monitored 
and appropriately reported� 

Information  
Technology Head

Corporate Planning Head

Sustainability coordinator/
team

Sustainability  
Champion

Sustainability  
Champion

Sustainability  
Champion

Sustainability  
Champion

Sustainability  
Champion

Sustainability  
Champion

Dept.A Dept.C Dept.EDept.B Dept.D Dept.F

ENGHSE and  
Sustainability Head

Business Process 
Development

Board of Directors

CEO

Deputy CEO Planning

Sustainability committee
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Chair of Sustainability Committee
The chair of the Sustainability committee is Mr� Anwar Ben 
Salamah, Deputy CEO of Planning� Mr� Anwar chairs a monthly 
meeting to oversee the progress of sustainability initiatives 
and GRI data performance�

Members of Highest Governance 
Body
PIC has a Unitary Board structure, meaning it is the sole 
body responsible for the organization� The Sustainability 
Committee reports directly to the Board of Directors� The 
Board of Directors is headed by the Chief Executive Officer 
Mr� Asaad Ahmad Al-Saad, and consists of six independent 
members, two of whom are women�

Compensation Link to Sustainability
PIC has a Scorecard employee compensation system� 
For each manager several targets and goals are set for the 
year, and compensation is based on performance against 
the identified targets� When Sustainability initiatives were 
identified, the responsibilities were allocated to Managers 
across different departments, and the goals were added to 
each Manager’s Scorecard to ensure implementation� PIC Top 
Management decided to incorporate Sustainability goals into 
the compensation scheme to ensure effective motivation and 
participation� 

Internally Developed Statements
PIC adheres to a code of conduct and policies set by the 
parent company, KPC, that mandate respect for colleagues 
regardless of their nationality, race, or religion� We at PIC 
went one step further this year and updated our Health, 
Safety, Security, Environmental and Quality policy to include 
Sustainability� 

Procedures of Highest Governance 
Body for Overseeing Identification 
of Environmental, Economic, and 
Social Performance
PIC’s Enterprise Risk Management department conducted 
a review of the complete risk register during the year� The 
review included establishing new methodology for identifying 
Sustainability risks� Once the risks were identified, they were 
added to the risk register, and then ownership was assigned 
to the relevant departments� Each department is responsible 
for implementing mitigation measures to minimize or prevent 
the identified Sustainability risk�

Externally Developed Economic, 
Social or Environmental Initiatives  
to which PIC Subscribes
Responsible Care (RC 14001:2008) is the chemical industry’s 
unique global initiative that drives continuous improvement in 
health, safety and environment (HSE) performance, together with 
open and transparent communication with stakeholders� Similar 
to other sustainability initiatives, RC is a voluntary initiative that 
strives to contribute to sustainable development while allowing 
us to meet the world’s growing demands for chemicals and the 
products those chemicals make possible� 

Essential to our commitment to Responsible Care, PIC looks 
to continuously improve our HSE performance by reducing 
or eliminating accidents and injuries� Beginning with this 
sustainability report, we will disclose our HSE data to the public, 
and strive to improve our performance year over year�

PIC obtained RC 14001:2008 accreditation 2011, and conducts 
annual audits are conducted to ensure continuous compliance� 

ISO 9001:2008: Published by the International Organization 
for Standardization (ISO), ISO 9001 is part of the ISO 
9000 family of standards related to quality management 
systems, designed to help organizations meet the needs 
of customers and other stakeholders� ISO 9000 deals with 
the fundamentals of quality management systems, including 
the eight management principles on which the family of 
standards is based� ISO 9001 deals with the requirements 
that organizations wishing to meet the standard have to fulfill� 

PIC obtained ISO 9001 certification for the fertilizer plant 
in 2001, and for the polypropylene plant in 2002� Both 
certificates are audited every nine months to ensure continuous 
compliance�

ISO 14001:2004: The ISO 14000 family addresses various 
aspects of environmental management� It provides practical 
tools for companies and organizations looking to identify and 
control their environmental impact and constantly improve 
their environmental performance� ISO 14001:2004 sets out 
the criteria for an environmental management system and can 
be certified� It does not state requirements for environmental 
performance, but maps out a framework that a company or 
organization can follow to set up an effective environmental 
management system� 
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PIC obtained ISO 14001 for the fertilizer plant in 2004, 
and performs audits every 9 months to ensure compliance�

ISO/IEC 27001:2005: An information security management 
system (ISMS) standard published in October 2005 by the 
ISO� ISO/IEC 27001 formally specifies a management system  
that brings information security under explicit management 
control� 

PIC adopted ISO/IEC 27001 in 2007 and performs an audit 
every 9 months to ensure compliance�

ISO/IEC 17020:1998: Specifies requirements for the 
competence of bodies performing inspection and for the 
impartiality and consistency of their inspection activities� 
PIC adopted ISO 17020 accreditation in 2010 and performs 
annual audits to ensure compliance�

ISO/IEC 17025:2005: General requirements for the 
competence of testing and calibration laboratories� PIC 
obtained ISO/IEC 17025 accreditation in 2013, and will 
perform yearly audits to ensure implementation�

FOOD SAFETY ISO 22000: is a standard developed by the 
International Organization for Standardization dealing with 
food safety� It is a general derivative of ISO 9000� PIC obtained 
ISO 22000 accreditation in 2012 and is subjected to Annual 
audits to ensure compliance�

OHSAS 18001:2007: is an Occupation Health and Safety 
Assessment Series for health and safety management 
systems� It is intended to help organizations to control 
occupational health and safety risks� PIC adopted OHSAS 
18001 in 2010 and performs an audit every nine months to 
ensure implementation�

Memberships in associations
PIC is one of eight original founding members of the Gulf 
Petrochemicals and Chemicals Association (GPCA), a dedicated 
non-profit association serving its members with industry data 
and information resources� The eight members represent the 
largest petrochemical and chemical industry companies in the 
region and include our JV partners EQUATE and GPIC�

• Networking Platform: Being a GPCA member enables 
PIC to establish contacts with industry executives, potential 
customers and influential decision makers in various parts of 
the Arabian Gulf region and throughout the world�

• Best Practice Sharing: Membership gives PIC access 
to a wide range of GPCA organized workshops and 
seminars that address key issues in the petrochemicals 
and chemicals industry�

• Global Access: As a member of GPCA and its committees, 
PIC has the opportunity to participate in events and 
programs sponsored by international organizations� 

• Profiling: Member companies are able to reach a global 
industry audience through listings on the GPCA website, 
the quarterly Insight newsletter and through the GPCA 
Annual Directory� 

• Resource Center: As a GPCA member, PIC has access 
to the GPCA database, studies and publications� These 
include white papers, detailed case studies and in-depth 
trend reports� 

• Operational Excellence through Responsible Care: 
GPCA helps member companies improve and sustain 
regulatory compliance in the area of Health, Safety, 
Security and Environment while still accomplishing 
important business objectives� 

The GPCA Board of Directors meets at least three times a 
year� PIC has representatives in all GPCA committees that 
meet four times a year� 

For more information on GPCA, kindly refer to their website: 
http://www�gpca�org�ae/�

Other External Commitments
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To short-list the main stakeholder groups, attributes of 
stakeholders were considered based on the following:

• Dependency: Persons or organizations who are directly or 
indirectly dependent on PIC’s activities, operations, products 
or services and associated performance, or on whom 
PIC is dependent in order to operate� Kuwait Petroleum 
Corporation (KPC), employees, Top Management

• Responsibility: Persons or organizations to whom PIC has, 
or in the future may have, legal, commercial, operational 
or ethical/moral responsibilities� PIC-Sustainability 
Committee, Local/National Government, Kuwait 
Environment Public Authority (KEPA) , Customers, 
Contractors, Suppliers 

• Level of attention: Persons or organizations that need 
immediate attention from PIC with regards to financial, 
wider economic, social or environmental issues� Labor 
Union, Media, Universities, Local Communities, NGOs

• Influence: Persons or organizations that can have impact 
on PIC’s or a stakeholder’s strategic or operational decision-
making� Joint Venture Partners, Competitors

Stakeholder analysis was performed to identify key stakeholders� 
The criteria used in the analysis were to determine which entities 
have a direct impact on PIC’s operations, and conversely which 
individual or group is impacted by PIC’s operations and action� 
The process of interacting with these groups to understand 
their interests, needs, and expectations, and the subsequent 
development of appropriate business responses and activities, 
is collectively known as stakeholder engagement� 

Over the course of the year we interacted with all of our key 
stakeholders, and incorporated their inputs and suggestions 
into our practices where applicable� The frequency and method 
of engagement is unique to each stakeholder, depending on 
level of impact� The table below shows our key stakeholders, 
along with channels of engagement and topics to be covered 
during the meetings:

Name of Stakeholder Channels of Engagement Sustainability Interest/Concerns 
Kuwaiti/Local Government • Meetings, conferences and collaborations • PIC contribution to sustainability of Kuwaiti economy

• Regulatory compliance

Local Communities/Universities • Involvement in organized events
• Employee volunteering
• Sponsorships
• Leaflets, presentations
• Open-door events
• Corporate blog
• Press releases 

• Support for community
• Sponsorships and job creation
• Impact on environment and remediation 

Employees • Suggestion and complaint mailbox
• Conversation
• Office automation system
• Corporate intranet, online trainings, etc�
• On-boarding manual
• Departmental sessions 

• Professional development planning
• Employee’s welfare
• Complaint processing

Kuwait Environment Public 
Authority (KEPA)

• Biannual face to face meetings 
• Involvement in organized events
• Sponsorships

• Support for community
• Sponsorships and job creation
• Environmental laws and compliance 

Joint Ventures (JVs) • Contract negotiations
• Conferences
• Top management meetings
• Data, documents and correspondence
• Routine business communications
• Product database 

• Profit distribution
• Information resources sharing
• Good faith and mutual benefit 

Labor Union • Collective bargaining
• Routine communications
• Employee representatives’ meetings

• Employees’ rights and interests
• Democratic management
• Transparency of business operations 

Stakeholder Engagement
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Economic Development
Petrochemical Industries Company is a fully owned subsidiary 
of the Kuwait Petroleum Corporation (KPC)� KPC is the state-
owned entity responsible for Kuwait’s hydrocarbon interests 
throughout Kuwait and the world� Kuwait’s economy was built, 
and still relies heavily on, the oil sector, as oil exports account 
for approximately 85% to 95% of Kuwait’s national income� 
This fact is comforting in the short run and is an emerging 
challenge in the long run� Comforting because Kuwait still sits 
on a healthy amount of proven reserves, and will remain a major 
exporter of oil in the coming years� On the other hand it is risky 
for any entity, and indeed any country, to be overly reliant on 
one product for their Gross Domestic Product (GDP)� The 
government of Kuwait and KPC are aware of this situation, and 
are taking measures to decrease Kuwait’s dependence on oil 
by diversifying the Kuwait economy�

Another emerging risk facing the Kuwait economy is the rising 
rate of internal consumption� Kuwait is the third highest energy 
intensive population in the world in terms of energy used per 
capita (International Energy Agency (IEA), 2011)� As export 
quotas remain fixed, the rising level of internal consumption is 
reducing the current budget surplus� In the year 2000, Kuwait 
consumed the equivalent of 250,000 barrels of oil per day� 
In 2011 that figure rose to 413,000 barrels per day* (Source: 
Energy Information Agency EIA)� Energy is heavily subsidized 
in Kuwait, therefore every barrel of oil consumed in Kuwait, 
represents a significant potential loss of national revenue� 

These perceived risks can be converted into opportunities 
when viewed through a sustainability lens� Sustainable 
development represents solutions to these problems, but they 
are not quick-fix solutions� KPC and the Government of Kuwait 
understand this challenge, and have established key long-term 
development targets that are comprehensive and involve all 
aspects of sustainable development: economic, social, and 
environmental� KPC expects PIC to play a leading role in the 
diversification of Kuwait’s economy, developing and educating 
local populations, and protecting the environment�

EC5, EC7, LA14:  
Local Employment
The government of Kuwait has set “Kuwaitization” targets 
for all industries� This means that companies operating in 
Kuwait are required by law to have a minimum percentage 
of local employees making up the work force� We at PIC are 
comfortably above the minimum threshold specified by KPC, 
as Kuwaiti employees represent 83�5% of the total workforce 
of 582 employees� 

While local hiring helps us meet our Kuwaitization requirements, 
it also advances the economic and social development of 
Kuwait� We believe we have a responsibility to contribute to 
the economic development of Kuwait by recruiting, training and 
retaining local talents� In order to ensure we recruit the best and 
brightest minds, we offer favorable benefits to our employees 
including: annual leave entitlement, social security benefits, 
medical insurance coverage, family increments, inflation 
adjustments, moving expenses, as well as other “special” 
privileges based on merit and service to the company� You can 
find more details on benefits offered to the employees in our 
“Our People” section�

In addition to the benefits mentioned above, we offer attractive 
wages that range from 2�7 times the government minimum 
wage at entry level, all the way to 4�8 times at the manager level 
when compared to similar positions in the government sector�

Introd
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GDP (BKD) 11�4 23�6 38�0 59�2 76�5 97�7

Non-Oil GDP  
(BKD)

5�9 11�2 18�2 28�3 36�6 46�7

Contribution  
to GDP (%)

2�6 2�1 2�2 2�6 2�0 1�7

Contribution  
to non-oil  
GDP (%)

5�1 4�4 4�5 5�3 4�2 3�6

Total job  
creation (FTEs)

7,508 9,820 10,953 10,953 17,970 17,970

Kuwaiti job 
creation

2,766 3579 3,978 3,978 6,447 6,447

LA14:  
Gender Equality
We are very proud to announce that we offer the same 
opportunities to both men and women, and are continuously 
looking to increase the ratio of women in the workplace� We 
demonstrate this commitment by offering equal salaries to men 
and women who are at the same grade� The ratio of women to 
men in the workplace is increasing worldwide, and Kuwait is no 
different� We recognize and welcome this cultural shift, and will 
continue to foster and nurture it in our workplace�

For more information on gender equality, you can find a 
breakdown of our total workforce by gender in the “Our People” 
section�

EC9:  
Measuring Economic Impact
In order to understand PIC’s contribution to Kuwait’s economy, 
our Corporate Planning department undertook a study to 
estimate the direct and indirect economic impact of the 
petrochemical sector on the economy of Kuwait� The analysis 
was based on 2009 and 2010 data, and the results were 
released during the first quarter of 2012� 

The study showed that in 2010 the petrochemical sector 
accounted for 4�5% of non-Oil GDP in Kuwait (see figure 
below), represented by two major categories:

• Direct Economic Impact: 2�4% of non-oil GDP

• Indirect Economic Impact: 2�1% of non-oil GDP

• For every one dollar of GDP created by petrochemicals, a 
further 0�87 dollars of indirect GDP value is created in the 
wider economy�

The value of this analysis lies in understanding our impact� What 
you cannot measure, you cannot change; what you cannot 
change, you cannot improve�
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Petrochemicals have a vital part to play going forward in diversifying the economy of Kuwait� At present, Kuwait lags behind other 
Gulf Cooperation Council (GCC) countries in industrialization� Manufacturing accounts for only 10% of non-oil GDP compared 
to 18% average in the GCC� To fill this gap, Kuwait has defined a clear industrialization strategy, and the petrochemical sector is 
expected to play a crucial role in attracting investment and developing the private sector�

GDP Composition of GCC Countries, 2009

Manufacturing  
share of non-oil  
GDP

19% 23% 10% 14% 15% 18%
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Petrochemicals is a key enabler for industrialization

Transparency
A core principle of sustainability reporting is transparency� One 
of the main reasons we decided to disclose our sustainability 
performance is to present a more comprehensive picture of our 
operations to our stakeholders�

EC1:  
Direct Economic Value
Our economic performance is a matter of public record and is 
annually released to the public via our Annual Report� Economic 
performance is one of three pillars of Sustainability, along with 
social and environmental performance� It is of material concern 
to us to show data on the creation and distribution of economic 
value to show how much wealth we have generated for our 
stakeholders�

EN30: 
Total Environmental Expenditure
Total environmental expenditure for the year amounted 
to KD 178,060�

All amounts are in Kuwait Dinars (KD)

Direct Economic Value Generated 2012-2013

Revenues 372,436,726 

Economic Value Distributed

Operating Costs 38,657,411 

Employee Wages & Benefits 47,226,008 

Community Investment 251,000

Economic Value Retained 286,302,307
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Prior to the Industrial Revolution, the population of the world 
was estimated to be around 1 billion people, the majority 
of whom were farmers� Fast forward 200 years and the 
population of the world has swelled to 7 billion! During these 
200 short years, unprecedented economic growth and 
prosperity were achieved� Technology developed in leaps 
and bounds and our ability to shape and re-shape the world 
to suit our needs became normal practice� We believed 
that every obstacle could be overcome with technology 
and progress, and at first that assumption seemed safe� 
However, we now face a new set of global challenges that 
cannot be solved with quick fix solutions�

Population growth and increased purchasing capacity 
in emerging economies are placing a significant strain on 
this planet’s resources� Water, oil, natural gas, and metals 
are experiencing unprecedented demand, and forecasts 
estimate this trend to continue in the coming years� Demand 
for resources is increasing at a much faster rate than supply, 
and is evident from the increased prices of commodities 
over the past decade� As an energy exporting country, 
Kuwait and other GCC countries are benefiting from this 
trend; however, these resources are non-renewable� With 
that fact in mind, it is prudent for energy exporting countries 
like Kuwait to utilize this resource efficiently� To that end we 
have dedicated two of our six operational goals to address 
this issue:

  Reduce energy intensity of our operations 

  Reduce water intensity of our operations

Another environmental challenge the world faces is climate 
change� There is mounting scientific evidence that climate 
change is caused by increasing levels of CO2 and other 
greenhouse gases (GHGs) in our atmosphere� The GHGs 
emitted by our industrial operations are creating a layer 

that is trapping the solar radiation in our atmosphere, and 
causing warmer temperatures� The warmer temperatures 
in turn are causing the polar ice caps to melt, which in turn 
affects the global weather patterns, causing the phenomenon 
known as climate change� This is leading to rising sea levels, 
desertification, droughts and disruption of weather patterns� 
Climate change is a global issue that requires a global solution� 
We as Kuwaitis and PIC must assume responsibility and work 
to be part of the solution� To that end we publicly declare our 
goal to reduce the GHG emissions from our operations�

  Reduce greenhouse gas emissions

 

The threat of climate change is crucial enough that the United 
Nations included it in the “Millennium Development Goals”� 
The Millennium Development Goals are eight international 
development goals that address the world’s most pressing 
issues including poverty, education, gender equality, health, 
and environmental sustainability� All 193 UN member states 
signed the declaration and agreed to achieve these goals 
by 2015�

Kuwait has pledged its commitment to the achievement of the 
Millennium Development Goals (MDGs) to the world community� 
As of now, Kuwait is progressing well on all its MDGs except 
environmental sustainability� There are three indicators that are 
challenging: electricity use, energy use, and carbon dioxide 
emissions� Kuwait ranks third, fourth, and third in the world 
on per capita basis in those respective categories� Given the 
structure of Kuwait, and our reliance on the oil production 
industry, improving these indicators is a real challenge� KPC 
has recognized this challenge and included targets to improve 
these indicators in its 2030 vision�

We at PIC understand the environmental responsibility we 
must assume as part of Kuwait’s oil industry and pursue 
an environmentally responsible development plan� In this 
section we will disclose our environmental data to the public, 
and we pledge to do our upmost to improve these indicators 
and lead environmental stewardship in Kuwait by example�

Our Environment

Introd
uction
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The State of Kuwait ratified the United Nations Framework 
Convention on Climate Change (UNFCCC) on March 
28, 1995, and ratified the Kyoto Protocol on March 11, 
2005� Although Kuwait is not legally bound to reduce its 
GHG emissions, PIC is committed to explore low carbon 
solutions to help mitigate the global impact of climate 
change� Going forward we will continue to identify 
projects that will reduce our energy intensity, and reduce 
our GHG emissions� 

EN3:  
Direct Energy Consumption 
Through our stakeholder engagement meetings with 
parent company KPC, one of the main topics of concern 
was the direct energy consumption by our operations� 
KPC recommends we explore more energy efficient 
technologies in our operations and work to minimize the 
amount of fuel and natural gas procured from KPC�

The petrochemical industry is energy intensive� As 
a leader in the field, PIC will help set the standard for 
effective and efficient petrochemical production by 
reducing the amount of energy used in the production 
of PIC products� PIC will reduce the energy intensity (the 
amount of energy used to produce a ton of product) of 
its operations and by doing so contribute to a healthier 
planet and a healthier Company�

We will use the 2012-2013 fiscal years as our baseline 
measurement, and our target will be to reduce energy 
consumption per ton of Ammonia output� 

Total 2012/2013

EN3: Total Direct Energy 
Consumption (GJ)

18,626,019

EN4: Total Indirect Energy 
Consumption (MWh)

282,351

EN4: Total Indirect Energy 
Consumption at Head Office (kwh)

29,253

Ammonia Total Output (Tons) 599,045
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EN4:  
Indirect Energy Consumption
Our indirect energy consumption is a sum of two data 
points:
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Total electricity consumption
in head office in kwhkwh

39,253

Our General Services department has been implementing 
Six Sigma projects since 2008 to reduce energy 
consumption in the head office� Since 2008, we have 
achieved a 26% overall reduction in electricity consumed 
in our head office� Between 2012-2013 fiscal year, we 
observed a slight 1% increase in electricity consumption 
in our head office� This is due to several factors including 
above-average summer temperatures which necessitated 
extra use of air conditioning units during the summer and 
an increased number of employees in the head office� 
We recognize this issue, and have initiated measures to 
improve this measure in the coming fiscal year� 

Water Consumption
Reducing the water intensity of our operations is another 
important target in our 2017 PIC Sustainability Goals� This 
region and Kuwait especially is considered a water scarce 
region� As a citizen of the desert, PIC is keenly aware 
of how precious fresh water is and its impact on daily 
life, industry and agriculture� The value of this resource 
will only grow as populations increase in the region and 
around the world� Conserving this precious resource is a 
key component of the 2017 PIC Sustainability Goals and 
is closely tied to more efficient operations�

We will use the 2012-2013 fiscal years as our baseline 
measurement, and our target will be to reduce energy 
consumption per ton of ammonia output� 

EN8:  
Water Intensity
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EN16:  
Total Greenhouse Gases
Greenhouse gases (GHGs) are trace gases that control energy 
flows in the Earth’s atmosphere by absorbing infra-red radiation� 
Scientific evidence indicates that increased levels of these gases 
in the atmosphere are responsible for climate change and global 
warming� Some GHGs occur naturally in the atmosphere, while 
others result from human activities� There are six GHGs covered 
under the Kyoto Protocol - carbon dioxide (CO2), methane (CH4), 
nitrous oxide (N2O), hydrofluorocarbons (HFCs), perfluorocarbons 
(PFCs) and sulphur hexafluoride (SF6)� CO2 is the most important 
GHG released by human activities�

Greenhouse gas emissions are a concern around the world� Like 
many other energy intensive industries, the petrochemical industry 
has an opportunity to make a significant impact on one of the most 
urgent environmental issues facing the planet� PIC is assuming a 
leadership role in addressing this important issue and will implement 
initiatives to reduce greenhouse gas emissions produced in the 
course of our work�

PIC and several other KPC subsidiary companies have started 
a project to accurately measure the GHG emissions from their 
operations� The high level vision of the project aims to keep KPC 
and subsidiaries ahead of the regulatory curve and reduce operating 
costs through efficiency improvements� Improving efficiencies 
through reduced flaring, fuel substitution and incorporating 
renewable energy sources will reduce the carbon emissions of our 
operations� Other benefits include leveraging international finance 
mechanisms such as the Clean Development Mechanism (CDM), 
and sharing best practices with global industry leaders�

One of our 2017 PIC Sustainability Goals is to reduce our GHG 
intensity, which means reduce the amount of CO2 emissions per 
ton of product output (ammonia)� There are two types of emissions 
that are included in our calculation of total GHG, Scope 1, and 
Scope 2:

• Scope 1 includes: 

• Total GHG emissions from fuel gas consumption (EN3)

• Total emissions from CO2 losses

• Scope 2 includes:

• Total GHG emissions from electricity consumption (EN4) 
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GHG intensity CO2 equivalent per
ton of ammonia produced

2.4

ton

Our 2017 Sustainability Goals will use this data as a baseline and 
move towards achieving one of the six operational Sustainability 
Goals by 2017�

EN20:  
NOx, SOx, and other significant air 
emissions by type and weight 

Spills are one of the inherent risks of the petrochemical industry� PIC employees, neighbors and customers 
place a trust in the our ability to safely produce, transport and store products� PIC will work diligently to 
minimize spills, also known in the industry as Loss of Primary Containment Incidents, or LOPCs� Making 
progress in minimizing spills will go hand-in-hand with advancements in the area of process safety incidents� 
During the past year, we achieved our target of no more than one spill� During May of 2012, we experienced 
our only spill of the year which amounted to 600 liters�
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Divert CO2 from Ammonia II to Urea A: 
Average CO2 losses in 4 Bar Absorber 
was high at 17�4%� Optimization 
efforts led to over a 10% increase 
in CO2 losses down to a level below 
7%� Total savings realized during 
implementation of the project 
amounted to US$54,000 and we 
expect annual savings to add up to 
US$720,000�

Water Intensity 
Reduction Projects
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Irrigation system for fertilizer plants: 
We are utilizing our waste water 
condensate to irrigate plants in the 
Green Belt project as well as plants in 
and around the fertilizer plant�

We increased the cycle time of 
the mixed bed regeneration (water 
treatment for recycling)� The increase 
in cycle time led to reduction of 
regeneration, which means using less 
chemicals and less water�

Reducing Indirect 
Energy Consumption 
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Optimize illumination level in Plant B: 
We created a new process to maintain 
the lights illumination levels in plant B 
offices and substations within KEPA 
standards (Kuwait Environment Public 
Authority)� The initial illumination 
measurement of 112 offices and 
substations shows that 55% were out 
of the optimal range� The technical 
services team improved the level of 
illumination and reduced defects by 
70% (16% off-spec)� The technical 
services team has also created 
a continuous measurement and 
monitoring process to maintain levels 
at the desired range�

Energy Efficiency and GHG Reduction  
Initiatives — EN5, 7, 18, 26 
Over the past years, we have implemented several projects and 
initiatives to improve our environmental performance� For example, 
in 2009 we successfully completed our “Zero Ammonia Emissions” 
project, which was viewed very favorably by our stakeholders, 
including neighboring communities and KPC� This year we publicly 
commit to our 2017 PIC Sustainability Goals, which include 
reduction of GHG emissions, energy intensity, and water intensity�

Our intent is to be transparent with our stakeholders, and publicly 
disclose our environmental performance versus our targets� This 
report will serve as a baseline for our performance data, and we are 
determined to accomplish our Sustainability Goals, and achieve our 
reduction targets year over year�

During 2012-2013 we successfully implemented the following 
projects� All our projects utilize Six Sigma methodology�

Preventing Steam Loss:

• Eliminate steam venting from Urea plant B: Keeping a steam 
vent open more than 5% of the time is not an acceptable 
situation and is named as a defect according to Six Sigma 

methodology� The team was able to reduce the vent opening 
from a daily average of 27�8% to a new standard of 1�5% 
using Six Sigma methodology� This improvement of over 
90% saved US$52,000� On an annual basis the project is 
estimated to save US$460,000�

• Reduce steam carbon ratio at Ammonia IV: Considering 
any day where the average Steam/Carbon ratio is over 3�85 
a defect, the team was able to reduce the Steam/Carbon 
ratio from a daily average of 4�21 to a new standard of 3�83� 
An improvement that saved around US$60,000 so far and 
is estimated to save around US$510,000 over the next 
12 months�

• Replacement of all steam traps from the conventional 
type to venture type to prevent steam losses�

These projects contribute to two of our Sustainability 
Goals: reducing GHG emissions and reducing energy intensity�

Environmental 
Performance Indicators
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PIC achieved more 
than ten million 
safe man-hours, 
testimony to the 
dedication of PIC’s 
employees and 
contractors.
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5,

00

The Kuwait Green Wall 
Project is the largest 
forestation project in 
the nation’s history.
This 8-year project entails 
planting 315,000 trees to 
form a green wall around 
the Kuwaiti border.

PIC has launched Green Gergiaan, an environmental initiative 
to increase awareness of healthy food among children during 
Gergiaan and cultivate healthy lifestyles at an early age.

Trees PIC partnered with the 
Kuwait Society of Engineers 
to build the first Green 
Camp in the region, a 
7,500 square meter 
camp operated by solar 
energy that will become 
a prototype for schools, 
universities, ministries and 
other organizations.

Injuries, lost days, 
occupational diseases, 
absenteeism, or work 
related fatalities.

7,
50

0

Square 
meters

Sustainability Achievements:
The 2017 PIC Sustainability Goals build on PIC’s continued efforts to achieve excellence in Health, Safety and 
the Environment (HSE) and Sustainability� As we strive to improve our performance, here is a look back on recent 
accomplishments�
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The Kuwait Green Wall Project 
Along with Environment Voluntary Organization, PIC launched the largest forestation project ever attempted in Kuwait and the 
region� The “Green Wall” aims to cover over 400 kilometers along the Kuwaiti border with approximately 315,000 trees and 
effectively create a “Green Wall” surrounding Kuwait’s land border� The project is expected to take eight years to complete� 
The “Green Wall” will consist of three rows of trees and stretch all the way from Kuwait’s southern border in Nuwaisib to the 
northern border Abdali� 

The trees chosen to be planted along the wall are native to the environment of Kuwait, and will withstand the harsh summer 
temperatures and water scarce conditions� The project also ensured that there are adequate spaces and pathways between 
the trees for the native animals to be able to move freely between them so as to not disturb the ecosystem� 

The environmental indicators will be measured every year over the next 50 years to measure the impact the “Green Wall”  
is contributing to Kuwait’s climate� 

The project is expected to 

• Reduce severity of sand storms

• Lower the overall temperature of Kuwait

• Reduce net greenhouse gas output of Kuwait

PIC will launch a web portal to encourage members of society, communities, NGOs and other citizens to participate and 
support in this monumental project for Kuwait�

Introd
uction
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Environmental Awareness Campaigns

Green Camp

The summers in Kuwait are extremely hot as temperatures reach as high as 50 degrees Celsius� Therefore we wait until the 
winter months, when temperatures are cooler, to go out into the desert and enjoy the outdoors� All over the Kuwaiti desert, 
campsites are set up, and families and friends spend most of their time there� These campsites are considerably modern; 
the majority have an electricity generator and Internet connection� PIC saw an opportunity to both satisfy the needs of the 
campers and raise awareness of environmental responsibility� The result: “Green Camp�”

In partnership with the Kuwait Society of Engineers, PIC built the first Green Camp in the region� Spanning 7,500 square 
meters, the campsite’s entire electricity usage was generated from solar panels�
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Environmental Campaigns
We are very excited about the new direction we’re heading towards� Our Sustainability journey’s success will hinge on the 
commitment of our most important stakeholder, our employees� We are building a culture of Sustainability in PIC, and raising 
awareness using different mediums� One way to introduce sustainability concepts to our employees is through Environmental 
campaigns� Here are some of the campaign posters used in our head office over the past year�

Introd
uction

PIC participates in Kuwait’s first Sustainability Awareness Workshop 
PIC was part of a sustainability workshop hosted by the Kuwait Environment Public Authority 
(KEPA) and Ernst & Young to increase awareness about the topic in various sectors across Kuwait� 
The event attracted almost 100 participants from the public and private sectors, which included major 
organizations in Kuwait� PIC’s ENGHSE Manager and head of Sustainability Hashim Hasan Hashim 
illustrated how the concept of sustainability is a global issue impacting the economy, the environment 
and society� He also highlighted key sustainability challenges facing Kuwait� Hashim stated that top 
organizations need to lead by example, and that the development of any future business models must 
take into account sustainability if long-term growth is to be achieved� Hashim also explained PIC’s 
sustainability strategy, initiatives undertaken as well as future plans of the Company�
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Our People
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People and Community
Throughout its history, PIC has invested in programs based 
on a fundamental premise: quality engagement with all people 
around us ushers in a lifetime of opportunity, which helps build a 
strong and diverse community in which to work and live� 

Workplace information
Implementing our strategy and growing our business depends 
on recruiting high-quality professionals and maintaining the full 
commitment of our staff� PIC has a dynamic workforce of 582 
persons and we are committed to ensuring our people work 
in a safe, ethical, and motivating environment which promotes 
their professional development and empowers all equally�

LA1:  
Diversity and inclusiveness� We are committed to creating 
a workplace that values differences� A diverse workforce 
can better respond to customers and stakeholder needs� 

An inclusive workforce is more motivated and able to bring their 
talents to bear� As we continue to focus on diversity, challenges 
arise in understanding how to match our workforce practices, 
and our growth ambitions with the reality of the culture in which 
we operate� 

Local hiring is an important driver for the economy of Kuwait� 
PIC is very close to achieving KPCs 2030 Kuwaitization target 
to have 85% of the employee base be Kuwaiti� PIC is currently 
at 83�5%� 

PIC has a younger demographic with 56�5% of employees 
under the age of 30, yet only 74% of them are from Kuwait� 
Focusing on increasing the percent of this group that is Kuwaiti 
is a priority for us, which is in line with the KPC 2030 Vision�

Of our top management and management team leaders, over 
99% are from Kuwait� We also believe in empowering women 
in the workforce� 

LA11, LA12, SO3: 
Learning and Development. Our people are our most valuable 
investment, and our investment in employees builds our success, 
our products, and our performance� PIC believes in developing 
the talent of new employees with programs designed to give 
in-depth experience and build skills that are crucial to long-term 
success� 100% of our staff from all levels, starting from labor 
workers to senior managers, receive PIC’s anti-corruption policy 
and procedure training� This is separated into three tiers, Under 
Development, Trainees, and Employees� The training is done 
in-house, with external courses also provided� A KPC auditor 
is assigned for on-the-job monitoring to ensure quality control 
and that all training requirements are met� In addition, as part 
of our commitment to talent development and ensuring global-
standard leadership is in place to fulfill PIC’s future strategies, 
we conduct career performance reviews� This aims to create 
an engaging and inclusive working environment where people 

from all backgrounds have the same opportunity to make 
a contribution and advance on merit� This year 97% of our 
employees undertook career performance reviews� There were 
15 employees excluded from these reviews, which was due to 
either a long absence or KPC secondments� 

LA10:  
Average training hours by gender and employment level

Average Training Hours

Top management 47 47

Managers & Team Leaders 47 47

Seniors 47 47

Labour 47 47

Males Females

Male Female

LA1: Employee breakdown by gender and level, distribution 
at PIC 

Employee break down by age and gender at PIC

58

170

302

1

3

16

27

Top Management

Managers and Team Leaders

Seniors

Labour

Females Under 30 Females 30-50 Females 50+

Males Under 30 Males 30-50 Males 50+

7

43

30

362

10

130

5
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Benefits and severance package� PIC strives to provide competitive packages that meet or exceed government mandates 
relevant to the industry� Comprehensive health benefits, such as those offered by PIC, also help employees remain healthy and 
productive� Within Kuwait, most PIC employees are eligible for a defined benefit pension plan� PIC also offers comprehensive 
medical coverage and other important benefits such as company-paid insurance contributions of 11%� PIC is fully compliant with 
the unified oil sector policy and procedure in Kuwait that controls the employee benefits through special fund insurance public 
social security� For non-Kuwaitis, we comply with the national labor laws and provide the entitled leave balances� For Kuwaiti 
nationals, end of service benefits include the Kuwaiti termination benefit, service grant and entitled leave balance� 

Safety, people and performance are PIC’s top priorities� Our 
commitment to safe and reliable operations starts with our 
leadership’s commitment to regularly communicate health and 
safety procedures to all staff� We constantly seek to improve 
our personal workplace safety performance through the use of 
a number of campaigns in our offices and as part of our ongoing 
capability development� In 2012, we hosted a contractor 
safety seminar to share knowledge and experience� At PIC 
we subcontract significant amounts of our operations to third 
party contactors, and we ensure that every contract agreement 
complies with Kuwait’s labor law as well as all Human Rights 
regulations adopted and acknowledged by the State of Kuwait�

We like to have a holistic view when it comes to health and 
safety� Our ‘PIC Kitchen’ produces and serves safe food 
products compliant with relevant Kuwaiti Statutory & Regulatory 
Requirements considering food safety requisites as directed 
by the ISO 22000:2005 standard� We will strive to provide 

excellent and healthy kitchen catering services by supplying 
safe and clean food products, maintaining a prevention rather 
than detection mentality, fully complying with requirements 
and continually improving the effectiveness of our Food Safety 
Management System� We also provide our employees with the 
required information, training and tools necessary to perform 
their job in a hygienic and compliant manner� 

In the domain of health, in 2011 the company initiated a 
very successful “Reduce Your Weight” campaign� Another 
successful campaign in 2012 focused on improving health by 
getting employees to stop smoking� The project resulted in the 
reduction of the number of PIC employees who smoke from 
203 to 180� 

Employee Health

PIC Union
LA4: PIC Workers Union was established in 1971 by 22 PIC employees� The PIC Workers Union falls under 
the umbrella of Oil and Petrochemical Workers Union, which is considered the official workers union for Oil 
sector employees in Kuwait� At present 511 of PIC’s 582 (88%) employees are members in the Union�

For over 40 years, the PIC Worker’s Union has been working to improve working conditions for PIC employees,  
both individually and collectively� More recently in 2011, the Workers Union negotiated a salary increase for PIC employees�

P E R T O C H E M I C A L  I N D U S T R I E S  C OM
PAN

Y (
K.S

.C.)

Your Company Logo Text Here Your Company Logo Text Here



 45

S
ustainab

ility 
S

trategy
A

b
out 

This R
ep

ort
S

ustainab
ility 

G
overnance

O
ur  

E
nvironm

ent
O

ur 
P

eop
le

O
ur 

E
conom

y

Communicating 
Sustainability
As part of our efforts to communicate our Sustainability initiatives to our stakeholders, we started publishing a monthly newsletter, 
the “PIC Sustainability Newsletter” in 2012 in conjunction with our KEYMIA newsletter� The Sustainability newsletter consisted of 
the following sections:

• Latest sustainability news headlines in Kuwait and the region

• Update on Sustainability Goals and Initiatives completed during the month

• “Did you know?” Section: Sustainability facts and figures about Kuwait

• “Sustainability To Do” Section: Recommendations to employees related to environmental responsibility and healthy living

October

أكتوبر

ت البترولية
ماويا

املستجدات في شركة صناعة الكي

كتكم في اإلنجازات 
نود مشار

يد، و
حو المز

فعنا الحماس ن
ة ويد

ستدام
همة في مسيرة اال

خطت الشركة خطوات م
آلتية:

ا

 الكويت بشمس 
متع في

ة!" نت
T‘ "فكر قبل تشغيل اإلنار

hink’ ملتنا
ي ممرات الشركة ستالحظ ح

 إذا مشيت ف
(1

اتبنا. 
ي مك

يعية ف
اءة الطب

طة فتح الستائر واستغالل اإلض
كننا ببسا

ة . يم
دد ونظيف للطاق

طعة هي مصدر متج
سا

دفيئة.
نبعاثات غازات ال

ة ويقلل من ا
ءة واستهالك الطاق

كلفة اإلضا
ح ويقلل 

هذا من عمر المصابي
سيطيل 

 ثمنه غدا.
 أبناؤك

سيدفع
اليوم 

طاقة 
ن هدرك ال

تذكر أ

أيضا  يدة 
جد منهجية  واعتمدت  المخاطر،  ل 

سج في  امة" 
االستد "مخاطر  بند   

رسميا الشركة  ت 
اعتمد  (2

نية بكل 
ت المع

حديد اإلدارا
 هو ت

ذا المشروع
 المتبقي من ه

ذا المجال. الجزء
بلية في ه

ف المخاطر المستق
الستشرا

هذه الخطوة!
رقبوا 

... فت
ن المخاطر 

فها وتطوير خطة عمل للحد م
ن المخاطر التي نستشر

م

ل مقترح، 
ى هيك

العليا عل
د وافقت اإلدارة 

ة. وق
ستدام

كمة اال
شيد وحو

نية لتر
ضم تطوير ب

حاليا في خ
3) الشركة 

دامة.
لقة باالست

ة متع
أداء أساسي

ن مؤشرات 
ءة لتتضم

ر الكفا
 معايي

والعمل جار على تحديث

مة ليتضمن بيان سياسة الشركة 
دة والسال

ئة والجو
ن والبي

حة واألما
لقة بالص

 المتع
4) تمت مراجعة سياسة الشركة

دامة.
بندا حول االست

What’s New in PIC?

This month that m
arks new beginnings on our journey towards sustainability

. We are 

enthused to share with you the following: 

1) Around our corrid
ors you may have seen our new “Think” in

itiative. In Kuwait w
e 

have plenty of sunlight, a completely renewable and clean source of energy. Move 

your o�ce curtains aside and use sunlight to
 illu

minate your o�ce naturally. This will 

result in
 the increase of bulb life

tim
e, cuts costs and reduces electric

ity consumption 

and greenhouse gas emissions. Remember: to
day you burn; tomorrow your children 

will fe
el th

e heat! 

2) PIC have o�cially incorporated sustainability
 risk into the risk register, as well as 

adopted a new methodology to identify
 sustainability

 risk going forward. The 

remaining part o
f th

is objective is identify
ing responsible departm

ents for th
e risks, 

and developing an action plan to mitig
ate – so watch out fo

r th
at!

3) PIC is now in the middle of developing a sustainability
 governance structure. 

Upper m
anagement has agreed on a structure, and competency models are being 

updated to include sustainability
 Key Performance Indicators. 

4) PIC's Health, Safety, Environment, Q
uality and Security

 Policy has been revised to 

include a sustainability
 element in

 the Policy Statement.9 العدد
مة - 

ية المستدا
 للتنم

شركة
شرة ال

ن
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مهمة
ال

البيانات
نماذج 

علومات بصورة شهرية
ع الم

جم

الوضع

تم اإلنجاز

قيد التطبيق

لتنفيذ
مراحل ا

حلة
املر

3
 

حلة
املر

2 

حلة
املر

1 

Implementation Phase

Task 

Status 

Data templates

 
Complete

 

Data co
llectio

n

on monthly basis 

 

 

 

 

 
On going

Stage 3 
Stage 

2 

Stage 

1 

ر" قبل تشغيل اإلنارة!
"فك

لة بدأت 
المة الشام

ة والس
 الهندس

دائرة

ؤولية
س بالمس

 هذا اإلحسا
عليا بتشجيع

ف

‘Think’ before switching on the lights

 Corporate ENGHSE has already

started this practice!

March 2013

مارس 2013

What’s New in PIC?

We are proud to announce that we are in the 

�nal month of data collection for our �rst GRI 

compliant Corporate Sustainability Report 

(PIC-CSR). For the past 11 months, various 

departments within PIC have been submittin
g 

the monthly performance data of their 

respective indicators. In addition, we have 

completed all the long-term initiatives 

targeted for the �scal year 2012-2013. Once all 

the data has been compiled, the report 

development will commence in April. The 

target publication date of our �rst Corporate 

Sustainability Report is July 2013.

This month also marks the beginning of our 

second Corporate Sustainability Reporting 

cycle. We will im
plement several minor changes 

from our “Lessons Learned” to streamline the 

reporting process, and improve the e�ciency and 

e�ectiveness of our data collection processes. In 

addition, we will re
-visit our materiality analysis to 

determine which GRI indicators to add in our 

second report. W
e will also meet with our relevant 

stakeholders to discuss the progress achieved 

during 2012-2013, and agree on initiatives for the 

2013-2014 reporting cycle.

Awareness session on PIC HSE 

sustainability strategy

As part of its communication plan, the 

Corporate 
Engineering 

and 
HSE 

Department held an awareness session  to 

acquaints PIC employees with the health, 

safety and environment sustainability 

strategy. During the seminar, which took 

place on January 30, 2013, Eng. Bader 

Al-Adwani and Eng. Parvin Gupta described 

the goals of this strategy and the plans in 

العدد 14
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place to implement it. They also answered 

the inquiries of the participants. Gupta 

described the goals of this strategy and the 

plans in place to implement it. They also 

answered the inquiries of the participants.

CSR Introduction Session to Kuwait 

Petroleum International

Corporate Engineering and HSE  Department 

held an introduction session to Mr Wael 

Al-Fassam, Coordinator 
of Sustainable 

Development 
at 

Kuwait 
Petroleum 

International (KPI)  about the company’s 

initiative to publish an annual sustainability 

report. The session included a detailed outline 

of the steps that the company has completed 

to prepare for the publication of this report, in 

line with the Global Reporting Initiative (GRI).

صناعة 
شركة 

في  املستجدات 

ماويات البترولية
الكي

ماويات 
الكي في شركة صناعة  لنا  الفخر  دواعي  من 

خير في مرحلة جمع 
لنا للشهر األ

أننا قد وص
ترولية 

الب

درة العاملية إلعداد 
لنا باملبا

املعلومات في أول مشاركة 

 PIC –) ارير االستدامة للشركات
ص بتق

رير واخلا
التقا

قامت  مضت   ً شهرا عشر  أحد  مدى  وعلى   (CSR

بتقدمي  الشركة  داخل  واألقسام  دوائر 
ال من  العديد 

بكل  اخلاصة  للمؤشرات   ً الشهرية طبقا ألداء 
ا ارير 

تق

ملبادرات 
ا من  هينا 

انت فلقد  لذلك  وباإلضافة  قسم. 

ررة للسنة املالية 2012 – 2013. 
طويلة األمد واملق

املعلومات  كافة  صنيف 
وت جتميع  من  االنتهاء  وعند 

ي إبريل.  ومن املقرر 
قارير ف

ير الت
سوف تبدأ عملية تطو

لالستدامة  األول  قرير 
الت عن  اإلعالن  يكون  أن 

بالشركات في يوليو 2013. 

قارير 
لت الثانية 

ورتنا 
د بداية  احلالي  الشهر  ويشهد 

االستدامة للشركات حيث ستقوم الشركة بتطبيق 

 الثانوية من الدروس املستفادة 
غييرات

ن االت
العديد م

ارير وحتسني فعالية وكفاءة 
اد التق

لتنظيم عملية إعد

ت. وباإلضافة لذلك سوف نعيد 
عمليات جمع املعلوما

املؤشرات  أي  لتحديد  املادي  التحليل  عملية  دراسة 

ر يلزم إضافتها 
اد التقاري

درة العاملية إلعد
اخلاصة باملبا

لزيارات 
ا بعض  سنجري 

كما  الثاني. 
قرير 

الت في 

مت  الذي  التقدم  مستوى  ملناقشة  معنا  للمشاركني 

على  واالتفاق   2013  –  2012 فترة 
ال خالل  جنازه 

إ

فترة 2013 – 3014.
رير لل

رة التقا
ملبادرات اخلاصة بدو

ا

ندوة تعريفية ملوظفي الشركة عن استراتيجية 

الصحة والسالمة والبيئة للتنمية املستدامة

دائرة 
قامت  التواصل،  خطة  عاليات 

ف ضمن 

تعريفية  ندوة  بعقد  الشاملة  والسالمة  الهندسة 

الصحة  تراتيجية 
اس عن  الشركة  ملوظفي 

بتاريخ 
املستدامة  للتنمية  البيئة 

و والسالمة 

بدر  املهندس/  من  كل  قام  حيث   30/1/2013

األهداف  بشرح  وبتا 
ج بارفني  واملهندس/  العدواني 

تراتيجية 
االس هذه  لتطبيق  املوضوعة  واخلطط 

املشاركني. سارات 
استف على  واإلجابة 

ندوة تعريفية لشركة البترول العاملية

ئرة الهندسة والسالمة الشاملة بعقد ندوة 
دا قامت 

التنمية  منسق   - الفصام  وائل  للسيد/  تعريفية 

لبترول العاملية (KPI)بخصوص 
املستدامة في شركة ا

قرير اإلستدامة السنوي حيث 
درة الشركة إلصدار ت

مبا

ت التي قامت 
ذا اللقاء شرح مفصل عن اخلطوا

تخلل ه

حسب  قرير 
الت إصدار  طلبات 

مت إلعداد  الشركة  بها 

.(GRI) قارير االستدامة
ادرة العاملية إلصدار ت

املب

PIC Sustainability - Monthly Issue

النشرة الشهرية للتنمية املستدامة

September

سبتمبر

املستجدات في شركة صناعة الكيماويات البترولية

فيما يتعلق بتطبيق استراتيجية 
  Ernst & Young يد للتعاون مع بيت االستشارة

بدأت الشركة خوض نطاق جد

 و الهيكل المؤسسي وكذلك يشمل تعريف 
حوكمة االستدامة

تدامة و 
ل هذا النطاق بيان مخاطر االس

دامة. ويشم
االست

ستدامة.
كفاءة اال

ن مواد السجل الحالية 
ستدامة ضم

كة و بيان مخاطر اال
وتتعلق الخطوة األولى بمراجعة شاملة لسجل المخاطر للشر

امة للبيان. وسينتج عن هذا الحصول على التصديق من 
ضافة مخاطر استد

صية بمراجعة بيان المخاطر وا
و التو

سة والمراجعة.
 لهذه الدرا

 الموثقة
رة بناء على النتائج

قبل PIC ERM وجلسات لنقل الخب

What’s New in PIC?

A new engagement scope has begun with PIC’s Sustainability Strategy 

Implementation consultants Ernst & Young. The scope of work includes 

Sustainability Risk Identi�cation, Sustainability Governance and Organization 

Structure and Sustainability Competence De�nition.

The �rst step involves a comprehensive review of PIC’s Risk Register which 

identi�es Sustainability risk among those listed in the current register and 

recommends revisions in the risk statement with additional sustainability 

risks. This will result in validation by PIC ERM and knowledge transfer sessions 

to PIC ERM based on the documented �ndings of the study.

 - العدد 8
نمية المستدامة

شركة للت
نشرة ال
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“Think” Before Switching on the lights - Utilize Sunlight at its Maximum

Move the window curtain aside and utilize sunlight at its maximum level for room 

illumination. Switch o� arti�cial lights as much as possible. Arti�cial lighting is lighting which 

is man made, such as �uorescent, incandescent, mercury vapor, sodium vapor, compact 

�uorescent—etc, which can be turned on and o� at a �ick of a switch. 

By this act

• Life of the bulb increased. Save the time to replace the bulb and the time of going to the 

store for bulbs. 

• Reduce electricity consumption. By switching off a fluorescent lamp saves 146 kilowatt hours 

in an year based on consumption of 10 hrs per day. At 10 cents per kilowatt hour 

that amounts to $14.6 in savings per year from a single fluorescent lamp itself. 

• Reduce greenhouse gas emissions. Help slow down the warming of the planet. 

The electric company power demand is less, so less fossil fuels use.

“Think” Before Switching on the Lights

Energy Misused cannot be excused!

Today you burn; tomorrow your children will feel the heat! 

متهل عند الضغط على زر اإلضاءة... حاول استغالل ضوء الشمس قدر اإلمكان

طبيعية ألقصى درجة وأطول وقت ممكن إلنارة الغرف. وأطفئ المصابيح قدر 
ضاءة ال

افتح الستارة واستغل اإل

 فيها بكبسة زر.
شكالها يسهل التحكم

عية والمصابيح على اختالف أ
ضاءة الصنا

اإلمكان. إن جميع أنواع اإل

 مما يوفر عليك الوقت الذي 
 انتفاء الحاجة إلى نورها, يبقى المصباح صالحا لفترة أطول

وبإطفائك المصابيح عند

ح بعد ذلك.
يد وتغيير المصبا

كنت ستستغرقه للذهاب إلى المحال التجارية لشراء مصباح جد

ها، ويقدر الوفر الناتج عن إطفاء 
 إذا ما أطفأت المصابيح عند عدم الحاجة إلي

وستقلل أيضا من استهالك الكهرباء

1 كيلوواط-ساعة  قياسا على استهالك 10 
ل  بما يصل الى 46

عام كام
مصباح الفلورسنت الواحد على مدار 

ة يوميا.
كيلوواط-ساع

رة الكوكب. 
ئة مما يسهم في إبطاء ارتفاع حرا

وينتج عن هذا أيضا خفض النبعاث غازات الدفي

 مما يدفع شركات الكهرباء لخفض إنتاجها، 
ويحدث هذا بسبب انخفاض الطلب على الطاقة،

للوقود األحفوري.
وهذا يعني استهالكا أقل 

متهل قبل إشعال املصباح ...

هدر الطاقة أمر ال يغتفر...

ما تهدره اليوم... سيدفع ثمنه أبناؤك غدا !

July

PIC

Ernst & Young JW Marriott
100

What’s New in PIC?

The Implementation Phase in underway and 

the second monthly progress meeting was held 

last month, which assumes the role of the 

PIC-CSR Steering Committee. Managers are 

responsible to communicate the latest progress 

and developments to teams and departments, 

with any queries from staff to be raised during 

these committee meetings. The data to be 

collected on a monthly basis for the 

sustainability
 report has also begun. 

On June 4 PIC’s ENGHSE manager Hashim 

Hashim was a speaker at the Environment 

Public Authority and Ernst & Young’s Joint 

Sustainability
 Workshop, held at the JW Marrio

tt hotel. The event attra
cted almost 100 

participants fro
m the government, re

gulatory, public and private sector who were brought 

together to raise awareness, engage knowledge share and experiences on the topic of 

sustainability
. Mr Hashim spoke about progress and performance of sustainability

 within PIC 

as well as importance and relevance of sustainability
 to Kuwait.
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املستجدات في شركة صناعة الكيماويات البترولية

 كيميكال 2017:
إعادة صياغة أهداف داو

ركتنا. وسيضمن هذا 
حالية لش

تدامة ال
هدافها حتى 2017 تناسبا مع إستراتيجية االس

 كيميكال صياغة أ
عيد داو

ت

ادة وإدارة على أعلى مستوى عالمي في مجاالت الصحة والسالمة 
وإمكانات قي

ستفادة من موارد 
النجاح عبر اال

يدة المدى وتبني طرق عملية 
مة المؤسساتية ووضع األهداف بع

بيئة، من خالل تأسيس قدر عال من الحوك
وال

ية للتقليل من:
ة بنود أساس

قائمة من ست
ه المبادرة 

 وقد أنتجت هذ
مو والنجاح.

ركتنا من الن
تمكن ش

معدالت اإلصابة
 -1

 العمليات
مة أثناء

علقة بالسال
حوادث مت

 -2

حتواء األولي
فقدان مستوى اال

 -3

 الدفيئة
انبعاث غازات

 -4

طاقة المطلوبة
معدالت ال

 -5

مياه المطلوبة
معدالت ال

 -6

زامنة مع 
ك مبادرة مت

ت تتعلق بتحسين األداء. وسيكون هنا
 معلوما

تالية فهي وضع أهداف وجمع
أما الخطوة ال

التقدير وصوال إلى 2017 عبر تصور  ة 
التي تكسب الشرك ابية 

زيادة األنشطة اإليج
ود تهدف إلى 

هذه الجه

ه المبادرة.
ة. وتعكف الشركة حاليا على صياغة وتطوير هذ

س المعني
انتقائي للسنوات الخم

ستدامة:
تقرير اال

الطريق  منتصف  إلى  ركتنا 
ش وصلت 

لتقرير  لمعلومات 
ا بجمع  يتعلق  فيما 

 اند يونغ إلى 
ة. وقدمت ارنست

االستدام

أولية   
ومالحظات نتائج  كة 

الشر إدارة 

سنوية. 
نصف-ال لمعلومات 

ا ضافةإلى 
إ

أداء  مؤشرات  إلى  اإلشارة  وتمت 

 تقدما في الشهور الستة 
سية لم تظهر

رئي

لمناقشة  ت 
اجتماعا وعقدت  الماضية، 

في  النجاح  لضمان  فعله  يمكن  ما 

مواجهة هذا التحدي.

What’s New in PIC?

Dow Chemical Goal alignment 2017

Dow Chemical is aligning goals for 2017 with PIC’s current Sustainability Strategy. 

This will enable success through world class Health, Safety and Environment (HSE) 

capabilitie
s and leadership in sustainability by establishing strong corporate govern-

ance, long-term goals, and work processes that enable the growth and success of PIC. 

The initiative has resulted in a total of six “Do-Less Bad” goals, namely: 

1. 
Injury Rate

2. 
Process Safety Incidents

3. 
Loss of Primary Containment

4. 
GHG Emissions

5. 
Energy Intensity

6. 
Water Intensity

The next step is the “Do-Less-Bad” target setting and data collection. In conjunction, 

there will be a select visionary 2017 Respect Earning Goal “Do-More-Good” for the 

next 5 years, which is currently under development.
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PIC Sustainability Report

We have reached the half-way mark 

for PIC’s Corporate Sustainability 

Report data collection. Ernst & Young 

presented to management some 

initial results and observations with 

the half-year data collected. Some Key 

Performance Indicators (KPIs) that did 

not show improvement over the last 

six months were highlighted, where 

meetings were subsequently held to 

discuss actions to be done to ensure 

success.

February 2013

فبراير 2013

ما اجلديد في الشركة؟

والبيئة ، وهانحن اآلن نؤكد التزامنا بإعالن أهداف 2017 
تنا بمعايير الصحة والسالمة 

لطالما التزمت شرك

 بذله قياديو 
سيمكننا الجهد الذي

البيئية، وهي انطالقة قوية لمرحلة جديدة لرحلتنا في مجال االستدامة. 
لالستدامة 

ى البيئة. وسنتمكن 
فاءة، ونقلل من أثرها عل

ر أمانا وك
ملياتنا أكث

الشركة وموظفوها وتعاون مساهميها من جعل ع

أيضا من:

اية البيئة.
- ضرب مثل في مجال الحفاظ على الموارد الطبيعية والعمل على حم

 ممكنا لمن يعاني الحاجة.
- دعم أسلوب حياة أكثر صحة لجعل التمتع بحياة أفضل

- دعم أصحاب المواهب لبناء غد أفضل.

ت قيادة الشركة وموظفوها الحماس والعزيمة لتحقيق هذه 
امة بأنها طموحة، وأبد

تتميز أهداف 2017 لالستد

األهداف و أداء دورهم على أكمل صورة.

رسالة الشركة لالستدامة في مجال الصحة والسالمة والبيئة :

المراقبة  بتعزيز  تدامة 
االس مراعاة  في  المستوى  عالمية 

 HSE وقيادة  إمكانات  ف 
توظي عبر  النجاح  تحقيق 

عتماد آليات عمل تدعم نموا 
والحوكمة في مجاالت الصحة والسالمة والبيئة، وتحديد أهداف طويلة المدى وا

عة الكيماويات البترولية.
ونجاحا طويلي المدى لمشاريع ومبادرات شركة صنا

What’s New in PIC?

Petrochemical Industries Company (PIC) has long been committed to Health, Safety and 

the Environment (HSE). We are now deepening our commitment with the 

announcement of the 2017 PIC Sustainability Goals, a signi�cant beginning in our 

Sustainability journey. Through the hard work of our leadership and employees and 

through collaboration with our stakeholder, we will make our operations safer and 

more e�cient and minimize our impact on the environment. We will also:

• PIC will champion the conservation of natural resources and work to protect our 

environment 

• PIC will champion healthy lifestyles and make life better for people in need 

• PIC will sponsor talent with a passion to build a better tomorrow

The 2017 PIC Sustainability Goals are ambitious. We’ve set our targets high. Our 

leadership and employees are motivated to achieve these goals and do their part. 

PIC Corporate HSE Sustainability Strategy Statement:

Enable Business success through world class HSE capabilities and leadership in 

Sustainability by establishing strong HSE governance, long-term goals, and work 

processes that enable the long-term growth and success of PIC Businesses.  

ة - العدد 13
تنمية المستدام

نشرة الشركة لل

ستدامة في مجال الصحة والسالمة والبيئة
عدد خاص: استراتيجية 2017 لال

PIC - CSR Newsletter No. 13

Special Edition: 2017 Corporate HSE Sustainability Strategy.
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القمة   2013 يناير  في  أبوظبي  استضافت 

العالمية لطاقة المستقبل، ويمكن الحصول على 

المزيد من المعلومات حول ذلك بزيارة الموقع 

الرسمي للحدث:

www.worldfutureenergysummit.com/

The World Future Energy Summit 

2013 was held  this January in Abu 

Dhabi

www.worldfutureenergysummit.com/

January 2013

يناير 2013

What’s New in PIC?

Corporate Engineering and HSE department received approval on Dec10th, 

2012 from PIC Top Management for Corporate HSE Sustainability Strategy.

Corporate HSE sustainability strategy is aimed at setting strategic direction to 

positively impact the three pillars of sustainability (Economic, Social, and 

Environmental) while ensuring a structured approach to stakeholder 

communication and engagement. 

Corporate HSE sustainability strategy consists of Respect Earning Goals:

1) Do less bad: This aims to 

improve the operational side 

of PICs activity through 

improving 
safety 

performance, 
and 

environmental responsibility.

2) Do more good: This 

aims to improve PICs social 

responsibility activities by 

adopting a structured 

approach.
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Respect Earning Efforts 
 

 

Social 
Responsibility 

 Corporate HSE Sustainability Strategy   

              2
017 Respect Earning Goals  

Economic 
Social 

Environment Sustainability 

Health and Environment 

initiatives  

HSE  Key 

Performance 

Indicators  

Efforts 

Integration   

Why Corporate HSE Sustainability  

Strategy? 

Strategic 

direction 

Structured 

Communication to 

Stakeholders 

Current 

State 

Future 
State 
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 46 Our People

At PIC, we implement key actions to ensure the safe use of 
our products after the product leaves our site� As per our 
Responsible Care® Program, we promote customer awareness 
about product handling through customer visits and distributing 
our product Material Safety Data Sheets (MSDS)� We also 
encourage our customers to translate the MSDS for their local 
end users� The data sheets provide key data and numbers 
regarding our products, with emergency overviews and 
potential health effects� This way it can be used as a general 
reference or for an emergency situation� The data sheets also 
detail handling and storage measures including, but not limited 
to, the type of protection to be used to limit exposure� The 
data sheets also provide transport, regulatory and disposal 
information for customers to follow� 

We constantly strive to improve the quality of our MSDS� In 
2012 our Fertilizer HSE department completed a Six Sigma 
project using inputs from end users and created a control step 
to reduce defects�

Customer surveys. Customer satisfaction with products, 
services and performance is a cornerstone of PIC’s sustainability 
commitment, laying the foundation for long-term success� 
Knowing customers’ needs and expectations, and learning 
more about them by maintaining an ongoing dialogue with 
customers, is a top priority for PIC� In this respect, alongside 
excellent products and expert advice, personal interaction with 
the customer is of critical importance� Particularly when it comes 
to the new sustainability measures, customer satisfaction is a 
key indicator of how well product and service developments are 
responding to stakeholder needs� Our Customer Satisfaction 
Survey is performed every two years and gives us comparative 
scores to see how we are doing as the years go by� The survey 
touches upon a broad range of topics, such as marketing staff, 

supply reliability, documentation, handling complaints, payment 
methods, product quality, shipment execution and timely 
delivery� We acknowledge that some items of our last customer 
satisfaction survey results show a decrease, and we are taking 
the necessary steps through further engagement to address 
the issues associated with the decline�

Although our latest customer survey during 2011 showed 
an overall decrease from 95% to 88%, the result is still 
considered to be within the “High” level of satisfaction 
threshold� The lower satisfaction level resulted from an 
inability to accommodate some of our customers requests 
to increase the quantity of product available to them� PIC 
met all the contractual obligations; however, we could not 
meet extra demand due to production capacity constraints� 
Nevertheless we have taken measures to address this issue 
through extra engagement with our customers by asking 
them specific questions on how PIC can increase customer 
satisfaction-related indices�

PR5: Customer Satisfaction Survey Results

100

85

75

2007 2009 2011
70

95

80

90

Customer Satisfaction Index

Ensuring the Best for Our 
Customers

80%

95%

88%
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Our presence can have a significant impact on communities 
in which we operate� We aim to make a positive difference in 
the places where we operate by using our skills and resources 
to do business in a way that benefits both local populations 
and PIC� 

We implement the Responsible Care Guiding Principles in all 
of our operational facilities� These guidelines help us identify 
the preventive and mitigating measures of our products and 
operations on the communities where we operate� Once we 
identify the preventive and mitigating measures, we develop 
adequate processes to reduce or eliminate the potential impact� 
More information on our Responsible Care commitments can 
be found in the Sustainability Governance Section�

Building business skills and teamwork. We conduct a range 
of programmes to develop our internal workplace community 
as well as build the skills of businesses in Kuwait� This can 
range from financing to sharing global standards and practice in 
areas such as workplace culture, health and safety campaigns� 
2012 marked our 15th consecutive year of our “Know your 
colleague” programme, where PIC Board of Directors, including 
PIC Top Management, engage with employees on all levels in 
order to strengthen ties and corporate culture� The meeting this 
year focused on creating a positive working environment and 
empowering employees in their day-to-day activities� PIC also 
has an incentive scheme for our employees where we award 
‘Model Employees’ on a regular basis� 

Focus on education. Education is a critical driver of progress 
and opportunity in Kuwait� Our investments in learning range 
from providing support for classrooms through activities such 
as school visits, and supporting education through activities 
such as sponsoring teacher enrichment days� PIC also has an 
incentive scheme for our employees’ children, where we reward 
those with the highest academic achievements� 

Sports and healthy living. PIC encourages sportsmanship and 
healthy lifestyles for communities across Kuwait� Throughout 
the year, we organize sports programs ranging from football 
tournaments to taekwondo at our own Boubyan Club� With 
high incidences of disease related to food-intake in the 
country, PIC promotes healthy eating programs and provides 
educational nutrition lectures with themes such as “Healthy 
eating in Ramadan” and “You are what you eat�” With so much 
interaction undertaken using our mobile phones, PIC also took 
the initiative to release a public service announcement of the 
dangers of mobile radiation�

Supporting community needs� In many communities across 
Kuwait we deploy our skills, resources and influence to invest 
in ways that are relevant to local interests and needs� We work 
closely with the local community and organizers in delivering 
such programmes� We arrange visits to our local hospitals to 
visit the elderly and join volunteering exhibitions� At PIC, we 
also like to give back and celebrate Kuwait and promote a 
sense of kinship and cooperative spirit� We have many cultural 
happenings that take place throughout the year, such as “We 
are Kuwait” bazaars, ghabgha celebrations and Eid festivals�

Caring for our environment� We wish to minimize our impact 
on the environment� We know that one of the key environmental 
topics in our region is water scarcity, which is why we have 
established a wastewater treatment scheme which is used to 
water the plants on all our premises� On a local level, PIC has 
continuous environmental awareness programs in schools, 
where in 2012 we hosted a recycling exhibition� Getting 
the country and sector involved, PIC participated in the 
Environmental Conference for Oil and Gas and Petrochemicals� 
We also participate in global efforts, and in celebration of 
Earth Day 2012, PIC switched off all its lights on all sites for 
the designated “Earth Hour,” joining the rest of the world 
in reducing energy use and tackling climate change� More 
information on our environmental initiatives, including this year’s 
“The Kuwait Green Wall” in the “Environment Section�”

Community Engagement

Introd
uction
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Deputy CEO Planning
Anwar Ben Salamah
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Mr� Anwar Salamah is Deputy CEO of Planning 
and is passionately driving the Sustainability 
initiative in PIC� He is personally overseeing the 
progress of our Sustainability Goals and initiatives 
through monthly progress meetings� He also 
encourages PIC employees to examine their 
personal living habits and explore ways they can 
reduce their environmental footprint� We met with 
Mr� Salamah and asked him a few questions 
about PIC’s Sustainability program:

1� During your career with PIC which positions 
have you occupied? Can you give us some 
examples of applicability of sustainability topics in 
various functions you have engaged during your 
career?

About 26 years of my career as a Chemical 
Engineer were in fertilizer manufacturing plants at 
PIC� Then I was responsible for Human Resources 
and the Finance function for three years� Since 
2007 I am responsible for the Planning function 
that includes the Corporate Planning, Corporate 
Engineering & HSE, Information Technology and 
Business Development (Six Sigma) departments� 
During my work in manufacturing units we 
managed to revamp our fertilizer plants to improve 
reliability, reduce emissions, modernize control 
systems, and improve product quality� Projects 
worth 350 million US dollars were implemented� 
Also while implementing our Six Sigma 
Methodology for process improvement, we 
have taken up many projects to reduce process 
cycle time and pollution and increase customer 

satisfaction�

2� Do you see any shift in business priorities 
over the years? Have priorities for business 
shifted because of the growing emphasis on 
sustainability?

During the nineties there was a clear shift in 
the company priority towards improving our 
HSE management system and we managed to 
achieved ISO 14001 certification� This was a step 
towards achieving our Responsible Care (RC 
14001) Certification later, adding to our journey 
towards sustainability�

3� How critical are the sustainability initiatives for 
PIC to succeed, considering the long-term growth 
plans?

It is now 50 years since PIC was established as 
a manufacturing company� PIC has grown from a 
small fertilizer operating plant to what we are now, 
with a broadened business portfolio inside and 
outside Kuwait� We want to make sure that PIC 
faces future challenges in a sustainable manner 
through a positive contribution in all dimensions 
including economic, environmental and social, 
while working closely with all stakeholders towards 
sustainable and diversified global growth�
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4� How did the sustainability initiatives change the 
way you make business decisions?

More so than in the past we believe that sustainable 
development needs to be the core of our business 
decision making with high consideration for health, 
safety, environment and communities�

5� Given your knowledge of the sustainability 
challenges facing Kuwait and its people, have 
you made any behavioral changes in your daily life 
outside of work?

Although Kuwait is blessed with high oil and gas 
resources and production, we are one of the 
highest energy consuming countries per capita 
partly due to the low local energy prices� I try to 
promote the use of low energy lighting at home 
and solar water heating at my beach house� Also 
I enjoy sailing as sport instead of the motor boats� 
My family and friends join me in these initiatives�

6� What is your message to other companies 
and individuals in Kuwait who are considering 
sustainability programs but are reluctant to do so 
due to lack of immediate return on investment?

We in PIC try to show an example for a well-
planned approach towards Sustainability for other 
companies mainly in the oil sector� And we can 
notice that Sustainability is gaining momentum 
in the Gulf region as we see more and more 
organizations taking up a sustainability initiative� 
Organizations have realized the benefits and 
importance of sustainable business practices in 
view of the global economic and climate change 
situations� The desire to grow without damaging 
prospects for future generations is becoming 
more and more central to business philosophies 
and communities�

Introd
uction
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GRI Index
G3.1 Content Index - GRI Application Level B     

Application Level B

STANDARD DISCLOSURES : Profile Disclosures

1. Strategy and Analysis

Profile Disclosure Disclosure Level of Reporting Location of 
Disclosure

Reason for 
omission

1�1 Statement from the most senior decision-maker of the organization� Fully Page 4,5
1�2 Description of key impacts, risks, and opportunities� Fully Page 15

2. Organizational Profile

Profile Disclosure Disclosure Level of Reporting Location of 
Disclosure

Reason for 
Omission

2�1 Name of the organization� Fully Page 7
2�2 Primary brands, products, and/or services� Fully Page 7
2�3 Operational structure of the organization, including main divisions, operating 

companies, subsidiaries, and joint ventures�
Fully Page 7

2�4 Location of organization's headquarters� Fully Page 7
2�5 Number of countries where the organization operates, and names of 

countries with either major operations or that are specifically relevant to the 
sustainability issues covered in the report�

Fully Page 7

2�6 Nature of ownership and legal form� Fully Page 7
2�7 Markets served (including geographic breakdown, sectors served, and 

types of customers/beneficiaries)�
Not Proprietary 

information
2�8 Scale of the reporting organization� Partially Page 7 Proprietary 

information
2�9 Significant changes during the reporting period regarding size, structure, or 

ownership�
Not Proprietary 

information
2�10 Awards received in the reporting period� Fully Page 10

3. Report Parameters
Profile Disclosure Disclosure Level of Reporting Location of 

Disclosure
Reason for 
Omission

3�1 Reporting period (e�g�, fiscal/calendar year) for information provided� Fully Page 19
3�2 Date of most recent previous report (if any)� Fully Page 19
3�3 Reporting cycle (annual, biennial, etc�) Fully Page 19
3�4 Contact point for questions regarding the report or its contents� Fully Page 19
3�5 Process for defining report content� Fully Page 20
3�6 Boundary of the report (e�g�, countries, divisions, subsidiaries, leased 

facilities, joint ventures, suppliers)� See GRI Boundary Protocol for further 
guidance�

Fully Page 21

3�7 State any specific limitations on the scope or boundary of the report (see 
completeness principle for explanation of scope)� 

Fully Page 21

3�8 Basis for reporting on joint ventures, subsidiaries, leased facilities, 
outsourced operations, and other entities that can significantly affect 
comparability from period to period and/or between organizations�

Fully Page 21

3�9 Data measurement techniques and the bases of calculations, including 
assumptions and techniques underlying estimations applied to the 
compilation of the Indicators and other information in the report� Explain any 
decisions not to apply, or to substantially diverge from, the GRI Indicator 
Protocols�

Partially Pages 34, 
35, 36, 37

3�10 Explanation of the effect of any re-statements of information provided 
in earlier reports, and the reasons for such re-statement (e�g�,mergers/
acquisitions, change of base years/periods, nature of business, 
measurement methods)�

Not

3�11 Significant changes from previous reporting periods in the scope, boundary, 
or measurement methods applied in the report�

Not

3�12 Table identifying the location of the Standard Disclosures in the report� Fully Pages 50, 
51

3�13 Policy and current practice with regard to seeking external assurance for the 
report� 

Not

4. Governance, Commitments, and Engagement
Profile Disclosure Disclosure Level of Reporting Location of 

Disclosure
Reason for 
Omission

4�1 Governance structure of the organization, including committees under the 
highest governance body responsible for specific tasks, such as setting 
strategy or organizational oversight� 

Fully Page 23
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GRI Index
4. Governance, Commitments, and Engagement

Profile Disclosure Disclosure Level of Reporting Location of 
Disclosure

Reason for 
Omission

4�2 Indicate whether the Chair of the highest governance body is also an 
executive officer�

Fully Page 24

4�3 For organizations that have a unitary board structure, state the number and 
gender of members of the highest governance body that are independent 
and/or non-executive members�

Fully Page 24

4�4 Mechanisms for shareholders and employees to provide recommendations 
or direction to the highest governance body� 

Not Does not 
exist

4�5 Linkage between compensation for members of the highest governance 
body, senior managers, and executives (including departure arrangements), 
and the organization's performance (including social and environmental 
performance)�

Fully Page 24

4�6 Processes in place for the highest governance body to ensure conflicts of 
interest are avoided�

Not Proprietary 
information

4�7 Process for determining the composition, qualifications, and expertise of the 
members of the highest governance body and its committees, including any 
consideration of gender and other indicators of diversity�

Not Proprietary 
information

4�8 Internally developed statements of mission or values, codes of conduct, and 
principles relevant to economic, environmental, and social performance and 
the status of their implementation�

Fully Page 24

4�9 Procedures of the highest governance body for overseeing the 
organization's identification and management of economic, environmental, 
and social performance, including relevant risks and opportunities, and 
adherence or compliance with internationally agreed standards, codes of 
conduct, and principles� 

Fully Page 24

4�10 Processes for evaluating the highest governance body's own performance, 
particularly with respect to economic, environmental, and social 
performance�

Not Does not 
exist

4�11 Explanation of whether and how the precautionary approach or principle is 
addressed by the organization� 

Not Proprietary 
information

4�12 Externally developed economic, environmental, and social charters, 
principles, or other initiatives to which the organization subscribes or 
endorses� 

Fully Pages 24, 
25

4�13 Memberships in associations (such as industry associations) and/or national/
international advocacy organizations in which the organization: * Has 
positions in governance bodies; * Participates in projects or committees; * 
Provides substantive funding beyond routine membership dues; or * Views 
membership as strategic� 

Fully Page 25

4�14 List of stakeholder groups engaged by the organization� Fully Page 26
4�15 Basis for identification and selection of stakeholders with whom to engage� Fully Page 26
4�16 Approaches to stakeholder engagement, including frequency of 

engagement by type and by stakeholder group� 
Fully Page 26

4�17 Key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those key topics 
and concerns, including through its reporting�

Partially Pages 4, 5,  
15, 20, 29, 
33, 39, 50

STANDARD DISCLOSURES : Performance Indicators
Economic

Indicator Disclosure Level of Reporting Location of Disclosure
Economic performance
EC1 Direct economic value generated and distributed, including revenues, operating 

costs, employee compensation, donations and other community investments, 
retained earnings, and payments to capital providers and governments�

Fully Page 31

EC2 Financial implications and other risks and opportunities for the organization's 
activities due to climate change� 

Not

EC3 Coverage of the organization's defined benefit plan obligations� Fully Page 44
EC4 Significant financial assistance received from government� Not
Market presence
EC5 Range of ratios of standard entry level wage by gender compared to local 

minimum wage at significant locations of operation�
Fully Page 29

EC6 Policy, practices, and proportion of spending on locally-based suppliers at 
significant locations of operation� 

Not

EC7 Procedures for local hiring and proportion of senior management hired from the 
local community at significant locations of operation� 

Fully Page 29
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Economic
Indicator Disclosure Level of Reporting Location of Disclosure
Indirect economic impacts
EC8 Development and impact of infrastructure investments and services provided 

primarily for public benefit through commercial, in-kind, or pro bono engagement� 
Not

EC9 Understanding and describing significant indirect economic impacts, including 
the extent of impacts� 

Fully Page 30

Environmental
Indicator Disclosure Level of Reporting Location of Disclosure
Materials
EN1 Materials used by weight or volume� Not
EN2 Percentage of materials used that are recycled input materials� Not
Energy
EN3 Direct energy consumption by primary energy source� Fully Page 34
EN4 Indirect energy consumption by primary source� Fully Page 34
EN5 Energy saved due to conservation and efficiency improvements� Fully Page 37
EN6 Initiatives to provide energy-efficient or renewable energy based products and 

services, and reductions in energy requirements as a result of these initiatives� 
Not

EN7 Initiatives to reduce indirect energy consumption and reductions achieved� Fully Page 37
Water
EN8 Total water withdrawal by source� Fully Page 35
EN9 Water sources significantly affected by withdrawal of water� Not
EN10 Percentage and total volume of water recycled and reused� Not
Biodiversity
EN11 Location and size of land owned, leased, managed in, or adjacent to, protected 

areas and areas of high biodiversity value outside protected areas�
Not

EN12 Description of significant impacts of activities, products, and services on 
biodiversity in protected areas and areas of high biodiversity value outside 
protected areas� 

Not

EN13 Habitats protected or restored� Not
EN14 Strategies, current actions, and future plans for managing impacts on biodiversity� Not
EN15 Number of IUCN Red List species and national conservation list species with 

habitats in areas affected by operations, by level of extinction risk� 
Not

Emissions, effluents and waste
EN16 Total direct and indirect greenhouse gas emissions by weight� Fully Page 36
EN17 Other relevant indirect greenhouse gas emissions by weight� Not
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved� Fully Page 37
EN19 Emissions of ozone-depleting substances by weight� Not
EN20 NOx, SOx, and other significant air emissions by type and weight� Fully Page 36
EN21 Total water discharge by quality and destination� Fully Page 35
EN22 Total weight of waste by type and disposal method� Not
EN23 Total number and volume of significant spills� Fully Page 36
EN24 Weight of transported, imported, exported, or treated waste deemed hazardous 

under the terms of the Basel Convention Annex I, II, III, and VIII, and percentage 
of transported waste shipped internationally� 

Not

EN25 Identity, size, protected status, and biodiversity value of water bodies and related 
habitats significantly affected by the reporting organization's discharges of water 
and runoff� 

Not

Products and services
EN26 Initiatives to mitigate environmental impacts of products and services, and extent 

of impact mitigation�
Fully Page 37

EN27 Percentage of products sold and their packaging materials that are reclaimed by 
category� 

Not

Compliance
EN28 Monetary value of significant fines and total number of non-monetary sanctions 

for non-compliance with environmental laws and regulations� 
Not

Transport
EN29 Significant environmental impacts of transporting products and other goods and 

materials used for the organization's operations, and transporting members of the 
workforce� 

Not

Overall
EN30 Total environmental protection expenditures and investments by type� Fully Page 31
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GRI Index
Social: Labor Practices and Decent Work

Indicator Disclosure Level of Reporting Location of Disclosure
Employment
LA1 Total workforce by employment type, employment contract, and region, broken 

down by gender�
Partially Page 43

LA2 Total number and rate of new employee hires and employee turnover by age 
group, gender, and region�

Not

LA3 Benefits provided to full-time employees that are not provided to temporary or 
part-time employees, by major operations� 

Not

LA15 Return to work and retention rates after parental leave, by gender� Not
Labor/management relations
LA4 Percentage of employees covered by collective bargaining agreements� Fully Page 44
LA5 Minimum notice period(s) regarding significant operational changes, including 

whether it is specified in collective agreements� 
Not

Occupational health and safety
LA6 Percentage of total workforce represented in formal joint management-worker 

health and safety committees that help monitor and advise on occupational 
health and safety programs� 

Not

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number 
of work-related fatalities by region and by gender�

Fully Page 38

LA8 Education, training, counseling, prevention, and risk-control programs in place 
to assist workforce members, their families, or community members regarding 
serious diseases�

Not

LA9 Health and safety topics covered in formal agreements with trade unions� Not
Training and education
LA10 Average hours of training per year per employee by gender, and by employee 

category� 
Fully Page 43

LA11 Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings� 

Fully Page 43

LA12 Percentage of employees receiving regular performance and career development 
reviews, by gender�

Fully Page 43

Diversity and equal opportunity
LA13 Composition of governance bodies and breakdown of employees per employee 

category according to gender, age group, minority group membership, and other 
indicators of diversity�

Not

Equal remuneration for women and men
LA14 Ratio of basic salary and remuneration of women to men by employee category, 

by significant locations of operation� 
Fully Page 30

Social: Human Rights
Indicator Disclosure Level of Reporting Location of Disclosure
Investment and procurement practices
HR1 Percentage and total number of significant investment agreements and 

contracts that include clauses incorporating human rights concerns, or that have 
undergone human rights screening� 

Fully Page 44

HR2 Percentage of significant suppliers, contractors, and other business partners who 
have undergone human rights screening, and actions taken� 

Not

HR3 Total hours of employee training on policies and procedures concerning aspects 
of human rights that are relevant to operations, including the percentage of 
employees trained� 

Not

Non-discrimination
HR4 Total number of incidents of discrimination and actions taken� Not
Freedom of association and collective bargaining
HR5 Operations and significant suppliers identified in which the right to exercise 

freedom of association and collective bargaining may be violated or at significant 
risk, and actions taken to support these rights� 

Not

Child labor
HR6 Operations and significant suppliers identified as having significant risk for 

incidents of child labor, and measures taken to contribute to the effective abolition 
of child labor�

Not

Forced and compulsory labor
HR7 Operations and significant suppliers identified as having significant risk for 

incidents of forced or compulsory labor, and measures to contribute to the 
elimination of all forms of forced or compulsory labor� 

Not

Security practices
HR8 Percentage of security personnel trained in the organization's policies or 

procedures concerning aspects of human rights that are relevant to operations� 
Not
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Social: Human Rights
Indicator Disclosure Level of Reporting Location of Disclosure
Indigenous rights
HR9 Total number of incidents of violations involving rights of indigenous people and 

actions taken�
Not

Assessment
HR10 Percentage and total number of operations that have been subject to human 

rights reviews and/or impact assessments�
Not

Remediation
HR11 "Number of grievances related to human rights filed, addressed and resolved 

through formal grievance mechanisms�"
Not

Social: Society
Indicator Disclosure Level of Reporting Location of Disclosure
Local communities
SO1 Percentage of operations with implemented local community engagement, 

impact assessments, and development programs�
Not

SO9 Operations with significant potential or actual negative impacts on local 
communities�

Fully Page 24

SO10 Prevention and mitigation measures implemented in operations with significant 
potential or actual negative impacts on local communities�

Not

Corruption
SO2 Percentage and total number of business units analyzed for risks related to 

corruption� 
Not

SO3 Percentage of employees trained in organization's anti-corruption policies and 
procedures� 

Fully Page 43

SO4 Actions taken in response to incidents of corruption� Not
Public policy
SO5 Public policy positions and participation in public policy development and 

lobbying� 
Not

SO6 Total value of financial and in-kind contributions to political parties, politicians, and 
related institutions by country�

Not

Anti-competitive behavior
SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and 

monopoly practices and their outcomes� 
Not

Compliance
SO8 Monetary value of significant fines and total number of non-monetary sanctions 

for non-compliance with laws and regulations� 
Not

Social: Product Responsibility 
Indicator Disclosure Level of Reporting Location of Disclosure
Customer health and safety
PR1 Life cycle stages in which health and safety impacts of products and services are 

assessed for improvement, and percentage of significant products and services 
categories subject to such procedures� 

Not

PR2 Total number of incidents of non-compliance with regulations and voluntary 
codes concerning health and safety impacts of products and services during their 
life cycle, by type of outcomes� 

Not

Product and service labelling
PR3 Type of product and service information required by procedures, and percentage 

of significant products and services subject to such information requirements� 
Fully Page 46

PR4 Total number of incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labeling, by type of outcomes� 

Not

PR5 Practices related to customer satisfaction, including results of surveys measuring 
customer satisfaction� 

Fully Page 46

Marketing communications
PR6 Programs for adherence to laws, standards, and voluntary codes related to 

marketing communications, including advertising, promotion, and sponsorship� 
Not

PR7 Total number of incidents of non-compliance with regulations and voluntary 
codes concerning marketing communications, including advertising, promotion, 
and sponsorship by type of outcomes� 

Not

Customer privacy
PR8 Total number of substantiated complaints regarding breaches of customer privacy 

and losses of customer data� 
Not

Compliance
PR9 Monetary value of significant fines for non-compliance with laws and regulations 

concerning the provision and use of products and services� 
Not


